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System requirements

Due to the wide variety of projects handled by GRAITEC users, it is difficult to suggest a unique system configuration
to fit all cases. The minimal requirements described below allow the software to run under acceptable conditions for
average sized projects. This might not be enough for handling all projects under the best conditions. For any questions
or issues regarding system requirements, please contact GRAITEC.

Minimal system requirements

Hardware

v PC with Intel® Core™ i3 latest generation Processor (or AMD equivalent)
v 8 GB RAM.

Depending on the project’s size and complexity, additional RAM is highly recommended. Please contact
GRAITEC for more details.

v' Minimum 50 GB free disk space on the hard disk
v" Windows compatible graphics adapter (LGB video RAM), with the latest video driver (recommended by
the manufacturer), with support for OpenGL 3.0 and DirectX 12 and with the latest drivers installed (for
best performance, we don’t recommend onboard graphics cards)
v' 19" display or higher with 1680 x 1050 resolution
v" Network adapter, Keyboard, Mouse, USB port
v" Internet connection or an alternate solution for activating the license (see Activating the software chapter)
v' For network licenses: Microsoft Windows network license server configured according to the
Installation Guide and Flexera requirements (see http://www.flexerasoftware.com)
Note: For Advance Design: Intel (R) HD Graphics 4000 (or older) is not recommended as a default graphic card,
due to the drivers’ quality not similar to competitors’ and it may not adequately support some of the product
features;

Do not rely only on automatic updates from Windows, download the specific graphic card drivers directly
from the manufacturer's web site.

Software

v" Installed operating system - Windows 8 64-bit version (see the Note below)
v" Installed TCP/IP Protocol

Note: GRAITEC Advance CAD, Advance Design, BIM Designers, Power Pack for Revit and PowerPack for
Advance Steel v2017 (and higher) are available for Windows 64-bit only.
GRAITEC Advance Workshop is available for both Windows 32 and 64-bit.

Notice regarding Microsoft Office running on 64-bit Operating Systems
Some versions of Microsoft Office install a 32-bit version on 64-bit operating systems (including a 32-bit
ODBC driver). If the 32-bit version of ODBC driver is already installed GRAITEC Advance will use it, but will
not run it optimally. To avoid downgrading the performance of GRAITEC Advance, we highly recommend
installing and using 64-bit versions of Microsoft Access ODBC drivers included in Microsoft Office 2010
(64-bit version) or in Microsoft Access Database Engine 2010 Redistributable available as a free download
on http:/Mmww.microsoft.com/en-us/download/details.aspx?id=13255 or on Advance DVD.

10 GiGRrAITEC
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Recommended system requirements

Aside from minimal configuration, GRAITEC recommends the following system requirements:

v
v

AN NN RN

PC with Intel® Core™ i5 or i7 latest generation Processor
16 GB RAM

Depending on the project’s size and complexity, additional RAM might be required. Please contact

GRAITEC for more detalils.

SSD with 50 GB free space or more

227 display or higher with 1920x 1080 resolution

Graphic card with DirectX 12 or higher and OpenGL 3.0 compliancy
Installed operating system: Windows 10 64-bit version

Windows and AutoCAD® compatible printer or plotter

Note: This configuration is subject to change and we invite you to review this information for each new software
update or new operating system version.

GRAITEC is testing its software on freshly Windows installed systems and cannot
guarantee their correct behavior on any computer running any third party software
(outdated drivers, specific AutoCAD plug-ins, silent processes running in the
background, antivirus software or firewalls improperly configured, etc.), or hardware
(specific processors, specific 1/0 devices, etc.). Users might experience slow access
or no access at all, functionality loss in the case of an improperly configured network
or other software or hardware misusage.

GRAITEC could not be held responsible for any of the problems mentioned above,
including but not limiting to the cases when the minimal configuration described
would not allow the software to run correctly and users to handle their projects
properly. In any case of software malfunction, we strongly recommend to contact
your GRAITEC reseller.

Licenses can be transferred using the GRAITEC FlexNet Operation (FNO) server.
GRAITEC is doing its best to assure a continuous availability of the license server.
Only under severe conditions, the server might be out of order for a limited time. In
this case, GRAITEC would do its best for getting it operational in the shortest time.

G'GRAITEC
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Server system requirements

In case Advance is used within a network environment, a server is required for allocating licenses.
The following operating systems are supported:

e  Windows Server 2003 (32-bit and 64-bit)

e  Windows Vista (32-bit and 64-bit)

e  Windows 2008 (32-bit and 64-bit)

e  Windows 2008 R2

e  Windows 7 (32-bit and 64-bit)

Distribution

v' All latest versions, innovations, updates and documentation are available online, through GRAITEC
Advantage

v The license is activated online.

License

An activation code and a serial number are required to use Advance.

GRAITEC Advance suite comes with an activation code and a serial number. If the two weren’t provided upon
purchase, please contact GRAITEC or the reseller. Without an authorization, a temporary license for 5 days may be
installed.

If you have any problems contact your reseller or GRAITEC support.

Additional requirements for a successful installation

e In your Windows session you must be logged in as administrator or must have administrator rights.
If you are not logged in as administrator or you do not have administrator rights, an error message appears during
the installation.

e  Windows OS normally comes with the TCP/IP protocol set up properly. If any issues occur, verify the connection
to the license management software by using the ping command. This command tests the host name and the IP
address. If the IP address is confirmed and not the host name, there might be a problem with the name server. If
this is the case verify that the queried host name is in the local HOSTS file or in the DNS database. Below is an
example of how the ping command works:

C:\>ping kh.meinnetz.net

PING executed for kh.meinnetz.net [ IP 192. ... ] with 32 Bytes of information:
Answer from 192. ... : Bytes=32 time<lOms TTL=128
Answer from 192. ... : Bytes=32 time<lOms TTL=128
Answer from 192. ... : Bytes=32 time<lOms TTL=128
Answer from 192. ... : Bytes=32 time<lOms TTL=128

12 GiGRrAITEC
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Installing MySQL server for Advance Workshop

As a first step, the MySQL database must be installed. It can be installed either on the PC where Advance Workshop is
installed or on a different PC/Server (in this case, Advance Workshop must have a network connection with the Server).

1.
2.

3.

4.

Double click on mysql-installer-community-5.5.28.2.msi.
Select Install MySQL Products.

[ MySQL Installer

Welcome

The MySQL Instaler guides you through the installation and configuration of your
MySQL products. Run it from the Start Menu to perform maintenance tasks later.

Select one of the actions below:

\./\ Install MySQL Products
. Gl you trough thensalation and configuraton of your
.y MySQL products.

(f\ About MySOL
1 ) Learn more about MySQL products and better understand how
\ ¥ou can benefit the most.

Resources
Get more information on how to install MySQL and configure it
to run efficiently on your machine.

S e ORACLE’

Read the license agreement. Click | accept to agree to the specified terms and click Next.

[T MysQL Installer

o
AN
MySQL. Installer

License Agreement

To install MySQL, you must accept the Oracle Software License Terms.

'GNU GENERAL PUBLIC LICENSE
Version 2, June 1991

License Information 1 |Copyright (C) 1989, 1991 Free Software Foundation, Inc.,
51 Frankin Street, Fifth Floor, Boston, MA 02110-1301 USA
[Everyone is permitted to copy and distrbute verbatim copies
Jof this cense document, but changing itis not alowed.

[The licenses for most software are desianed to take away your freedom
lto share and change it. By contrast, the GNU General Public License is
fintended to quarantes your freedom to share and change free
lsoftware—to make sure the software is free for al its users. This

|General Pubic License appiies to most of the Free Software

[Foundation's software and to any other program whose authors commit to
lusing it. (Some other Free Software Foundation software is covered by
[the GNU Library General Public License instead.) You can apply it to

[vour programs, too.

[When we speck of free software, we are referring to freedom, not price.
lour General Publi Licenses are designed to make sure that you have

[the freedom to distribute copies of free software (and charge for this

lservice if you wish), that you receive source code o can et it f you

[wantit, that you can change the software or use pieces of it in new

[iree programs; and that you knaw you can da these things. -

T accept the license terms

[ <Back ][ Next > ][ Cancel

Select Skip the check for updates. Click Next.

[ MysQL Installer
=

“ Find latest products
MySQL. Installer

Before the installation is performed, the Installer will check if there are newer
versions of the products you are about to install / already installed are available.

Find latest products
) Connect to the Internet

() Fetch product update information

kip the check for updates (not recommended)

<Back ][ Next > ][ Cancel

GrGRrAITeEC
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5. Select type Server only and check the installation path. Click Next.

= = =
“‘ Choosing a Setup Type
MySQL. Installer

Please select the Setup Type that suits your use case.

© Developer Default Seunype Desaipion)

- [installs only the MySQL Server. This type should
e be used uhere you want t deploy a MysQL

e pment purposes. IServer, but will not be developing MySQL
lapplications.
@ Server only
Setup Type

Installs only the MySQL Server
product.

© client only
Installs only the MySQL Client
products, without a server.

@ Full Installation Path: -
Installs all induded MySQL products [c:\Program Files\MysQL\ D
and features.

© custom Data Path -
Manually select the products that [c:\ProgramDataMySQLMYSQL Server 5.5\ D
should be installed on the system.

A\ The data path already exists.
[ <Back ] [ Next > ] [ Cancel

6. Click Next.
7. Click Execute.

fol & e

Installation Progress

AN
MySQL. Installer
The following products will be installed or updated.

Product Status Progress Notes

¥SQL Server 5.5.28 To be installed

Installation

Ciick [Bxeaute] toinstall or update the folowing packages

[ sk [ peate |[ canel |

8. Click Next. In the following dialog, click Next to start configuration.
=] E

m Configuration Qverview
MySQL. Installer

The following products will now be configured.

Product Action to be performed Progress

MySQL Server 5.5.28 Tnitial Configuration.

Canfiguration

Show Details >

s [ mext> | [ cancel

14 GrGRAITEC
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Select Server Configuration Type and choose the correct server configuration type for this MySQL server

installation.
This setting will define the amount of system resources assigned to the My SQL Server instance.

For installing on a Workstation, select Development Machine. Select Show Advanced Options, and click Next.

[Z] MysQL Tnstaller o ® )
MySQL Server Configuration 1/a
Server Configuration Type
I Choase the rect guration type for this MySQL Server
| installation. This w much m resources are assigned
1o the MySQL

Config Type: Development Machine -

Enable TCP/IP Networking
nnections

Ensbe thisto slow TCP/IP netwrorking, Orly ocshast cor
i through named pipes are alovred when thi option i skipped.
== PortNumber: 3306

Configuration ©Open Firewall port for network access

Advanced Configuration
Select the checkbox below to get addifonsl configuration page where
nsiance,

>
\\ ‘you can set advanced options for this server

Show Advanced Options

Back \[ Next > H Concel

10. Enter the password for the root account.
The default password for Advance Workshop is root. If you want to use a different password, please remember to
store it in a secure place. Click Next.

[Z] MysQL Tnstaller o ® )
MySQL Server Configuration 2/a
Installer
Root Account Password
Enter the password for the root account. Please remember to store
this password in & secure place.
MySQL Root Password: ~ sess
Repeat Password: eee
Password Strength: Weak
MySQL User Accounts
Configuration 1 — Create MySQL user accounts for your users and applications,
’ Assign a role to the user that consists of a set of privieges.
)
MySQL Username  Host User Role Add User
| Edituser |
| Detete user |
(e [0 [ o= )

11. Select Standard System Account, and click Next.

[~ MysqL Installer

MySQL Server Configuration 3/4

Windows Service Details

e used for this MySQL
b instance,

fj for eadh
7 Windows Service Name:

Start the MySQL Server at System Startup

P Run Windows Service

Configuration

" An exsting user sccount can be seiected for sdvanced scensrics.

<Back ][ Next > H Cancel

GGRAITEC
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12. Click Next.

MySQL Server Configuration 4/a

AN
MySQL. Installer

Logging Options

Please select the logs you viant to activate for this server in addibon to the Error Log. On
production machines & can be benefiel to separat the log fes from the data.

Errorlog:  CT.erm )]

[] General Log

Th genersl quary lag is 2 general record of what the MySQL Server is deing. It
shouid anly b used to track dowin issuss.

&)

Slow Query Log
Canfiguration g The slow query log consists of SQL statements that tock mare than the given
walue of seconds to execue, It i recommended to turn this Jog on.

FiePath: CT-slowlog (]  Sseconds: 10

13. The configuration is complete.

The message Adding firewall rule failed can sometimes appear. This does not indicate an error, it is simply a

warning message. Click Next.

14. The installation procedure is complete. Click Finish to close.

== ==
Installation Complete
The i has been
Copy Log to Clipboard
Complete
[ smo [ men ][ cencml

15. Reboot the system to start MySQL.

16
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Installation

This chapter describes the installation process for Advance Design.

Installation process

Before starting the installation:

o  Close all active Windows applications.

e Deactivate the ANTIVIRUS software.

e  Make sure you have local Windows ADMINISTRATOR rights.

Proceed with the installation as follows:

1. Access Graitec Advantage on your browser and log in with your credentials. Find product releases sorted by type
and year, under the Downloads section. You can either download a DVD ISO image of the software or download and

run the online installer.

The setup program starts automatically. If the AutoPlay tool on the computer is switched off and thus the setup does

not start automatically, use the following procedure:

_) Nate pad »

17 i
\e Internet Explorer (§4-bif)

»  AllPrograms

|Search programs and files 2

Figure 1: Search field in the
Windows menu

2. Select the installation language and click Install products.

On the Windows task bar, click ﬁ

WINWORD » « . » o

L . — In the “Search programs and files” field, enter
= SetupAdvance2019.exe. Double-click the file to start.
Microsof ft Office Excel 2003 »

J‘ Calculate

> Options

DOWNLOAD
Download all products now for a later installation.

installation.

MANAGE PRODUCTS
INSTALL PRODUCTS Addor femove products.
Perform a standard installation on this
workstation. UNINSTALL

Performs standard uninstall for all products.
\Enghsh - h Exit ‘ Network License Manager

Download the network license manager for a later

GrADVANCE
Release 2019

Advance Design

Figure 2: Starting the installation

GGRAITEC
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3.

On the next screen, select the software to install.

— Toinstall all Advance software, select Express setup.

— To avoid installing all Advance software, select Custom setup then select the software to install.

Click Next.

Read the license agreement. Click | accept to agree to the specified terms and click Next.

Please select the products you

Express setup

© Custom setup

|
( [V GRAITEC Advance Design 2019
[] GRAITEC Advance Design America 2019
!

[V GRAITEC Advance BIM Designers 2019
["] GRAITEC Advance Workshop 2019

[] GRAITEC Advance PowerPack for Autodesk® Advance Steel 2019

want to.install on your computer. All

installed products which are # [[] GRAITEC Advance PowerPack for Autodesk® Inventor® 2019
unselected will be automatically >
ek led / ["] GRAITEC Advance PowerPack for Autodesk® Vault 2019

[Vl GRAITEC BIM Connect 2019

[~ Download updates
Download 2nd 2pply the latest product updates

v Install additional software from Autodesk

[_TGRAITEC Advance PowerPack for Autodesk® Revit® 2019

GrADVANCE S

[

Figure 3: Selecting the product

Accept license agreement

LICENSING CONTRACT j

This contract defines the conditions under which the companies of the
Group Graitec grants the client the right to use its software. contract
acceptance must be confirmed by the client for the installation procedure
to proceed. The client expressly accepts that confirming the licensing
contract means that they accept Graitec's terms and conditions and that
the confirmation will be evidence of acceptance.

1. Definition of software

Graitec has designed and developed or distributes the software programs
referred to in this contract and its functions are clearly indicated in the software
manuals. These pregrams are the result of studying needs and of technical
development decisions; they are intended for the widest possible distribution, an
essential condition for their continuing existence.

Each stage of development, corresponding to a distributed version, improves the
ergonomics of the software making it easier o use, to improve it in response to
users’ comments, to create new functions to meet specific needs, to improve
how it operates or to adaot it to new technical environmeants, It is impossible at =

| Reject

Figure 4: License agreement

18
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6. On the next screen, select the interface language and the installation path.

— To select the interface language, click Customize. In the next dialog box, select the interface language and
the local settings for each installed application and click <OK>,

The following will be installed: e e e e

GRAITEC Advance Design 2019 Enalish Etope), x| [ customize
3 Program files:
GRAITEC Advance BIM Designers 201 CA\Program Files\Graitec -
GRAITEC BIM Connect 2019 Data files:
Language and local settings: X -
GRAITEC Advance Design English (Europe) -
\’ ~ i"_/ /‘
GRAITEC Advance Workshop E urope) /) =
GRAITEC Advance PowerPack for Autodesk Revit Evg‘:;h (Europe) v e [ - 4
&

GrADVANCE e —

Figure 5: Selecting the interface language

—  To change the destination path, click ~ . In the next dialog box, enter a path or select a different folder in
which to install Advance and click <OK>.

7. Click Install to start the installation.
The installation starts.

8. Click Finish to complete the installation.

The following will be installed:

GRAITEC Advance Design 2019
GRAITEC Advance BIM Designers 2019
GRAITEC BIM Connect 2019

Installation complete &

www.graitec.com | Support

GrAbvAaNce

Figure 6: Finishing the installation

You can return to the first page and install another application of the GRAITEC Advance suite.

GrgraiTec 19
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Adding another Advance application

At any time, you can install another Advance program from Graitec Advantage.

1. Close all active Windows applications.

2. Access Graitec Advantage to install another product.

The setup program starts automatically after the download is complete.

3. If another Advance program is already installed on your computer, the following screen appears. Select Manage

products.

DOWNLOAD
Download all products now for a later installation.

GADVANCE
Release 2019

c
2
MANAGE PRODUCTS =
INSTALL PRODUCTS Add or remove products e s
Perform a standard installation on this g =
workstation UNINSTALL 3 gl
Performs standard uninstallfor all products. B2 g
S| < 21's
e < >
English - e Network License Manager = 2 2 2
Download the network license manager for a later 2 El
installation.
Figure 7: Managing products
4. On the next screen, select the software you want to install and click Next.
© Express setup
© Custom setup
"] GRAITEC Advance Design 2019
[7] GRAITEC Advance Design America 2019 I
J  [IGRAITEC Advance BIM Designers 2019
|
[v] GRAITEC Advance Workshop 2019
| "] GRAITEC Advance PowerPack for Autodesk® Advance Steel 2019
Please select the products you ["] GRAITEC Advance PowerPack for Autodesk® Revit® 2019
want to.install on your computer. All
installed products which are 3 [GRAITEC Advance PowerPack for Autodesk® Inventor® 2019
unselected will be automatically 23
uninstalled. 3 } [v| GRAITEC Advance PowerPack for Autodesk® Vault 2019
j ["] GRAITEC BIM Connect 2019
R ?, [~ Dovnload updates
.u' Download and apply the latest product updates.
\ ~ Install additional software from Autodesk
>
www.graitec.com | S F
C GRAITEC -
TADVANCE [ | (S

Figure 8: Selecting the product to install

The installation starts.

Uninstalling a GRAITEC Advance product

1. Close all active Windows applications.

Access Control Panel on your computer, then Uninstall a Program.

2
3. Scroll down to find the Graitec product that you would like to remove.
4

Click Uninstall to remove the software from your computer.

20
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About the activation process

Once Advance is installed, you must activate a license to use the software.

The activation process allows users who purchased a license to use the acquired GRAITEC software in accordance
with the purchased license rights.

The activation process requires a Serial Number and an Activation Code provided by your reseller or by GRAITEC. If
you do not have them, please contact your reseller or GRAITEC.

e  The Serial Number is the unique identifier of the license (network or standalone).
e  The Activation Code allows using the software version within the purchased license features.
All Advance licenses are provided by a license server.

The process starts the first time you use the software. Your computer contacts the activation server at GRAITEC; the
license rights are written in the database on the GRAITEC Activation Server that processes the information. If the
information (activation code and serial number) is registered, then the purchased license rights are transferred to your
computer and you can start using the GRAITEC product as per the purchased license rights and within the terms of
the license agreement.

The activation process is the same for all GRAITEC Advance applications.

The license is activated online, through the Internet connection. If you do not have an Internet connection, the License
manager provides an option to activate the license offline.

License types

GRAITEC Advance can be used on a single computer or on a network, according to the acquired license type.

Standalone license
A standalone license allows using the software only on a single computer.

e If you purchased the software, you will receive a serial number and an activation code to activate a license that
contains the acquired packages and options.

e  The evaluation license allows running Advance for a period of 30 days. It is also based on a serial number and an
activation code provided when requesting the evaluation license. If after 30 days of running the evaluation version
you have not registered and provided a valid activation code and serial number, you will not be able to run
Advance.

Network license

A network license allows running Advance on several workstations using a server to allocate the licenses.

Note: It is highly recommended to make sure the network license server is up to date and uses the latest version.
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Getting license information

Within a network environment, before returning the server license or before borrowing a license, it is recommended to
check if there are any available licenses or seats. This information can be displayed in the first dialog box of the
License utility and the Server License Utility.

Get information about the installed licenses:
e Where are the licenses installed

e Additional information about the standalone licenses (serial number and activation code, expiration date, start
date)

e Additional information about the network licenses
—  The number of seats
— Borrowed seats and destination computers

—  Number of available seats

Displaying the license information

1. Start the License utility or the Server License Utility (according to the license type for which you need additional
information).

2. Click License information.

Welcome bo the License Management for GRAITEC products
License information
Orline License Update:
(& Activate alicense (Serial Number and Activation Code necessary) er connect g 7
s o e £-FID_2ameses _sescessmes_seze
~ =} Serial Number
- 000000-00 -0000000
o R e e G e ok B
: B - X |
i 00003-0000-0000-0000-0000-0000-0000-0000 (1
(1 Expiration date |
~ L 23-Nov-2015 E
= Start date |
Offline License Update ©.-24May-2016 |
|
= " Thave a xml fle from GRAITEC and [ want to update my license offline B Type L4
- GRAITEC activated lcanse z
Gerarmec | |
e Do you ned assistance?
License Mobiity Proced.re (for users running release 2009 or previous) GrGRAITEC  htmslhwww.araite dvance nstalstion.aso  or contact your reseler.
More info  Runthe license mobilty procedure
[ ] =

Figure 9: Displaying the license information

To return to the previous dialog box, click Previous.
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Migrating from another version

If you are under maintenance, you will automatically receive the entitlement for the new version from GRAITEC.
If you want more features than your current Advance version has, you can acquire a higher package.

Migrating from Advance 2018 to Advance 2019

If you are migrating from a previous version, you will receive the new entitlement for the new version from GRAITEC.
The entitlement for the new version contains:

e  The same serial number as for the previous version

e A new activation code which authorizes the use of the same features, for the new version.

For example, if you have Advance Design Premium 2018, you will receive an activation code for Advance Design
Premium 2019.

When activating the license, use the existing serial number and the new activation code.
1. Install the 2019 release (See Installation process).

2. Return the 2018 license (See Returning a license to the GRAITEC Activation Server).

VAN Since the serial number is unique, as long as the Advance 2018 license is active, you will not be able to
activate the 2019 license until you return the 2018 license to the GRAITEC Activation Server. See how it
works (Figure 10).

The license must be returned from the computer where it was activated.

3. Activate the 2018 license using the existing serial number and the new activation code (See Activating a license).

Note: The 2019 license allows you to use Advance 2019 and Advance 2018 on the same computer.

The wuser purchased or received an

—m[Quantity of available licenses = 1
Advance 2018 license. Q y

The user activated the 2018 license. Activation ID = Activation code 2018 ——m Quantity of available licenses = 0

The user received the new 2019 license.

Quantity of available licenses = 0

A\

Since the 2018 license is still active, the 2

tity of ilable li is 0. . . . . o
Quantity of available licenses is Activation ID = Activation code 2019 r

If the user tries to activate the new license,
an error message is displayed.

. —— Quantity of available licenses = 1
The user returns the 2018 license.

The license is available and can be used
based on the Activation code for Advance
20109.

The user activates the 2019 license. Activation ID = Activation code 2019 ———=|Quantity of available licenses = 0

Figure 10: Migrating from Advance 2018 to Advance 2019
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Migrating to a higher package

If you have acquired a higher Advance package (for example, Advance Premium), you will receive the entitlement for
the new version from GRAITEC.

The entitlement for the new version contains:
e  The same serial number
e A new activation code which authorizes the use of the features corresponding to the new acquired package.

For example, you have Advance Design Professional 2018 and you received an activation code for Advance
Design Premium 2018.

When activating the license, use the existing serial number and the new activation code.

Important!Since the serial number is unique, as long as an Advance license is active, you will not be able to activate
the new package. You must return the existing license to the GRAITEC Activation Server, and then activate
the license for the new package using the Activation Code you received.

The license must be returned from the computer where it was activated.

1. Return the existing license (See Returning a license to the GRAITEC Activation Server).

2. Activate the new license using the existing serial number and the new activation code (See Activating a license).

Migrating from a USB locked license
If you are using Advance with a USB dongle, you will get the license rights based on the dongle ID.

To use the new license online activation process without a dongle, please contact GRAITEC.

A Be aware that you cannot use Advance without a dongle.
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Activating a license

Once the software is installed, you must activate a license to use it.

Starting the activation process

The activation process starts at first launch of GRAITEC Advance. Once the license is activated, the License manager
is no longer displayed.

However, you can activate a license or request an evaluation license, without launching Advance, by using the
License Utility - a tool that allows the communication between the software and the GRAITEC Activation Server.
Starting the activation process using the License Utility

From the Windows start menu: All Programs > Graitec > Advance Design 2019 > License Utility.

The License Utility appears and you must follow the steps of the activation wizard to activate the product.

7 License Litility (=]
“Welcome to the License Management For GRATTEC products
Onling License Update
(& Activate alicense (Serial Number and Activation Code necessary) or connect
t0 2 license server
-

¢~ Borrow the license from my company’s server, Afterwards, the application
can be used also outside of the company’s network.

a

c

Cffling License Update

" Thave axmi file from GRAITEC and [ want to update my license offline

GrerarTec ‘
License Mobility Procedure (For Users running release 2009 or previous)
More info £ Run the license mobilty procedure
Cancel Next >>

Figure 11: The “License Utility” dialog box

Activating a license online

Before starting

e  Make sure you have the serial number and the activation code.
e  Check the Internet connection.

Note: If you do not have the serial number and the activation code you can request an evaluation license or
you can use Advance for 5 days.

Start the activation process and perform the following steps:

1. Inthe first dialog box, select | want to activate my license and click Next.

. Advance Design - License manager =

Welcome to the license installation process for Advance Design 2015!

* I want to activate my license (I have a Serial Number and an Activation
ode)

Construction first

" I want to connect to My Company's license server.

€ I want to run a 30 days evaluation

Do you need assistance?

GI'GR AITEC ~ http:/fwww graitec.comjen/advance installation.asp  or contact your reseller

Figure 12: License manager window
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2. Enter the serial number and the activation code. Click Next.

= Advance Design - License manager

=

Online Activation

* 1have a Serial Number and an Activation Code and I want to activate my license.
1f you have acquired Advance Design and you have not received your Serial
Humber and your Activation Code, please contact your dealer GRAITEC.

Serial Number [

Activation Code ]

Offline Activation
" Thave a xml file from GRAITEC and [ want to activate my license offiine

Do you need assistance?
GGRAETEC http: /fwww. araitec. comfen/advance installation. asy or contact your reseller,

Cancel ‘ <<Previous ‘ Mext =>

Figure 13: Selection of the activation method

Your computer contacts the activation server at GRAITEC; the license rights are written in the database.

3.
The activation server receives the information and processes it.
—  After the activation code and the serial number are registered, the license rights, in accordance with the
license agreement, are transferred from GRAITEC to the customer.
After clicking Finish in the last dialog box, Advance starts automatically.
_ Advance Design - License manager [==3e)
Your license Advance Design Premium 2019 has been
properly installed.
Advance Design 2019 will start automatically.
Wet;\e'lsh ;"u; gutucdmuse and PWE ym;“t: contact your dealer GRAITEC in any
i < Do you need assistance?
G’GRAETEC http: {fwww.araitec.c dvance installation.asp  or contact your reseller,
Figure 14: Authorization information
— If the activation code and the serial number are not registered, the GRAITEC Activation Server informs you
about the activation code mismatch. If you mistyped one of the codes, click Restart and try again.
— If you do not have a serial number and activation code (or if the existing ones are not recognized) a
temporary license for 5 days can be installed. Click Install a temporary license for 5 days.
E
IIT‘E Activation Code does not match the Serial Number of your
::::: .vEnﬁf your entry or contact your dealer GRAITEC.
Construction first
- e Do you need assistance?
GrGraTEC | N e e T ne, | CETosee e
<<gestrt | Installatemporary cense for Sdays. |
Figure 15: Installation of a temporary license
Note: If the Activation Code does not match the Serial Number, check the code and make sure to replace en dashes

(="), em dashes (“—*) or hyphens (“*) with a minus sign (“-*) from the keyboard. Some email clients
automatically replace the minus sign with dashes.
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Activating a license offline

If the computer on which you want to activate the license is not connected to the Internet or you encountered problems
during the online activation you can activate Advance using the offline e-mail based procedure.

The necessary information for the software activation is written in an .xml file created based on the activation code
and serial number and automatically sent to GRAITEC. This file must be sent to license.activation@graitec.com.

VN The messages are processed by a server machine, therefore any other messages are rejected. Please do
not use this address for technical support.

The process consists of two steps:

e Sending the necessary information to the GRAITEC Activation Server
e  Activating the license using the received .xml file

Note: Before the first activation of the software, the computer must be initialized for the licensing system. The
necessary information for the initialization is written in an .xml file created based on the activation code and
serial number and automatically sent to GRAITEC, at the same address, using the same process as for the
activation.

Sending the necessary information to the GRAITEC Activation Server

Note: Make sure you have the serial number and the activation code.

1. Inthe first step of the License manager select | want to activate my license and click Next.
2. Enter the serial number and the activation code. Click Next.
3. Inthe next dialog box select | want to proceed with an offline authorization and click Next.

&% Advance Design - License manager x|

The connection with the GRATTEC license server has faled.

Please check your Intermet connection and repeat the procedure.

If the computer on which you want to install the license is not connected to the
Internet, we can proceed with a offine authorization.

" Iwant to retry the connection to the server GRAITEC.

% Twant to proceed with a offine authorization.;

L
= Do you need assistance?
GreraTec i asitec.comjenadvance nstalistion.as  or contact yaur reseler,

Figure 16: Offline activation

4. Read the message and click Next.

(% Advance Design - License manager x|

You chose to activate offine your license

You will be prompted to save a file representing your request for the license.
You must e-mail that file to GRAITEC so that you can receive your license

Click [Next>>] to continue or [Cancel] to quit.

-

Gieraitec | o qraitec.com/en/advance instalation.asp  or contact your resler.

T <<previous hlext >3

Figure 17: Offline activation

Do you need assistance?

28 GiGRrAITEC


mailto:license.activation@graitec.com

Griabvance INSTALLATION GUIDE

Save the created .xml file containing the information required for the activation on the hard drive.

6. An e-mail message with the attached .xml file is automatically prepared. Send the request to
license.activation@graitec.com.

M Request for manually activation of Advance Design =10 x|
| Ele Edt view Inseit Format  Tools Message  Help |-.‘;"
g 4 e »
= do | ") s’ U =
Send | Cub  Copy Pasle Undo | Check Speling | Attach Priority

To: [icense. activation@arsitec, com
ci |
Subject: [Request for manually activation of Advance Design
Attach: E"Li:znszﬂzquest‘xm\ (1021 bytes)

I S ZdE|B zua|EEEE| 3

Advance Design uger license request

hY

Figure 18: Email for license request

If the information in the .xml file is correct, an e-mail containing the necessary .xml file will be sent to you.

Activating the license using the received .xml file
After receiving the license, start the License manager and perform the following steps:
1. Inthe first step of the License manager select | want to activate my license and click Next.

2. Inthe next dialog box select | have an xml file....

3. To specify the .xml file, enter a path or click _l browse to the file location and click Next.

Gy Advance Design - License manager x|

Online Activation

T have a Serial Numbier and an Activation Code and Twank to activake my license,
IF you have acquired Advance Steel and you have not received your Seril
Humber and your Activation Code, please contact your dealer GRAITEC

Serial Number [

Activation Cads [

[~ Offline Activation

& § v a xmi il From GRATTEC and 1 want to activate my icense o e

= | L

Do you need assistance?
bkt . graits installation. asp o contact your reseller.

G’GRA[TEC

Cancel | <<Erevmus| Text > |

Figure 19: Selection of the .xml file
4. After confirming in the last dialog box, Advance starts automatically.

If the software is activated for the first time, the received .xml file is used only to initialize the licensing system.
Once the computer is initialized for the licensing system, click Next in the following dialog box to continue the
offline activation process. Another .xml file will be saved and exchanged with the GRAITEC Activation Server,
using the same procedure as described above.

(7 Advance Design - License manager x|

You successfuly intialized your computer for the licensing system.
For an activation, you need ta repeat the steps one mare time.
Flease click on “Next" to continue the license activation,

Do you need assistance?
GrgraTec | htm tec.comjenfadvance instalati or contact your ressler,

Lbezs

Figure 20: Confirmation of the initialization process
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Activating an evaluation license

If you do not have an activation code and the serial number you can request an evaluation license.

If after 30 days of running the evaluation version you have not registered and provided a valid activation code and
serial number, you will not be able to run Advance.

Requesting an evaluation license

Start the License manager and perform the following steps:

1. Inthe first dialog box, select | want to run a 30 days evaluation and click Next.

. Advance Design - License manager ===

Welcome to the license installation process for Advance Design 20181

€ I want to activate my license (I have a Serial Number and an Activation
Code)

€ Iwant to connect to My Company's license server.

& L want to run a 30 days evalation;

i P
G’GRA\TEC http: /fwww.araitec.comfen/advance instalati or contact your reseller.

Do you need assistance?

Figure 21: Selecting the evaluation license

2. Aninformation window appears. Read the message and click Next.

= Advance Design - License manager =

You have selected to evaluate Advance Design for a period of 30 days : Welcome!

Next steps wil allow to:

~Collect the necessary information.
-Send the information for creating your license by emil or fax.

Click [Next>] to continue or [Cance] to quit.

"l \.

GGRAITEC http: araitec. ct dvance installation.asp  or contact your reseller.

Do you need assistance?

[ Eancel Y <<Previous Mesct >>

Figure 22: Authorization information

3. Enter all the required information for the license request and click Next.

Gy Advance Design - License manager

Courkry: United States of America i |

Contact information

Company : | Graitec *  State/Province : | Fax: |

Name *  Postal{Zip code : | Reseller : |

Address : * Email: | Business: |
City : *  phone : [

GRAITEC will use the info you pi your i code and as a ref n our products and
services.

#s a registered user, you can benefit from exdusive GRAITEC offers.

(Fields Followed by (*) must be filed)
Cancel | <<grevfnus| Hext >> I

Figure 23: Authorization required information
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4. Advance provides the option to send the information by e-mail or by fax. Select your preference and click Next.

(¥ Advance Design - License manager . x|

send the license request information:
% Automatic, by e-mail
€ Print and Fax

GRAITEC reserves the right nok to issue a license in cases of iregularity or missing
infarmation,

Do you need assistance?
Gcraimec [ ° _
: grait installation.aso  or contact your reseler.

" Eancel | <<Erev|uus| Mext »> |

Figure 24: Selection of method for sending the request

5. The e-mail method for sending the license request automatically prepares an e-mail message. Send the request
to authorization.advance@graitec.com

=lol x|
Ele Edc Wew Insert Formst ool Message Hep H’

S Y @ B9 s vV HES

Send | Cub Copy  Paste Unds | Check Speling | Attach Priority Sign Encrypt Offine

7o [eutorization. sdvance@araitec. com
@ |

Subject:  [advance utlizstion licence request

[ A dzlsrualsi

Advance utlization licence request

Advance, the essential complement to AuteCAD® for structural engineering and detailing!

Country for request:Great Britain
Company MyCompany

NS

Figure 25: Email for license request

After confirming in the last dialog box, Advance starts automatically.
GRAITEC will use the provided information to create the authorization code for the evaluation license.

Within 24 hours an e-mail containing the authorization code and the serial number will be sent to you. Use the serial
number and the activation code to activate an evaluation license (See Activating a license).

Activating a network license

A network license allows running Advance on several workstations using a server to allocate the licenses.
e  The network license is installed on a computer configured as network license server.
e The product is installed on each “client” workstation.

To use GRAITEC Advance in a network environment:

1. Configure a license server so that you can manage the GRAITEC Advance software licenses within your local
network. See Configuring the license server.

2. On the server machine, activate the network license using the Server License Utility. See Activating the license
on the server machine.

3. Install GRAITEC Advance on the client stations (See Installation).
4. Activate GRAITEC Advance on the client workstations (See Activating the product on the Client workstation).
When activating the product, on all other client workstations you will have to specify the name of the server.

Note: If the activation of a network license fails, check and open ports ranging between 60000-61999 on the
license server.
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Configuring the license server

To define a computer as a license server within the network, install the License Server software. This software installs
the following applications:

e  The Server License Utility — a tool that allows activating the license online or offline, depending on the situation.
Additional options allow easier license management (repair and return).

e The LMTools — an application for managing the FLEXnet license technology

Additionally, the GRAITEC License Server service is activated.

Note: If another version of License Server is already installed, then uninstall it from the Control panel. Otherwise,
an error message is displayed and the network license cannot be activated. See Updating the network
license.

Before uninstalling the License Server you must return the activated licenses to the GRAITEC Activation Server.
The network licenses which have borrowed seats cannot be returned to the GRAITEC Activation Server.

Browse to the Tools\License server folder on the installation DVD.
Select the Setup.exe file.
Select the preferred language.

pw DR

Read the message and click Next.

nse Server Setup i ] 3

GrGRAITEC
—

Welcome to the Graitec License
Server Setup Wizard

The Setup Wizard will install Graitec License Server on your
computer, Click Next to continue or Cancel to exit the Setup
Wizard,

GrGRAITEC

Back I T ewt I Cancel

Figure 26: Welcome dialog box

5. Inthe next dialog box, click Install to start the installation.
6. Read the message and click Finish to complete the installation.

License Server Setup =10 x|

GrGRAITEC
B

Completed the Graitec License Server

Construction first Al
Click the Finish button to exit the Setup Wizard.

G’GRAITEC

Back Canice]

Figure 27: Installation complete

The license server software is installed and the GRAITEC License Server service activated.
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Activating the license on the server machine
To activate a network license, on the server machine, proceed as follows:

1. From the Windows start menu, select: All Programs > Graitec > License Server > License Utility.

. Games
. Graitec
€ Contacts
€ Graitec Advantages
G Graitec Home page
Advance CAD 2019
Advance Design 2019
Advance Workshop 2019
License Server

E LMTools

: Maintenance

Figure 28: Accessing the Server License Utility

2. Select Activate server license option and click Next.

Gy Server License Utility x|

welcome to the Server License Management For GRAITEC products.

[~ Online License Updat

= {ctivate a server license (Serial umber and Activation Cade necessary)é

! Return server license

Construction first .
€ Repair server license

~0ffline License Updat

£ 1 hawe a xmi file from GRAITEC and T want to update my license offine

sl ||
GGRAETEC "Manage the use of licen:

€ et which usarsfcamputers are sloned touse the licenses

ot ||

Figure 29: Activating a server license

3. Inthe next dialog box enter the activation code and the serial number provided when purchasing Advance. Click
Next.

Gy Server License Utility x|

Qnline Activation

% [ have a Serial Mumber and an Activation Code and I want to activate my license.

Serial humber [

Activation Code |

Do you need assistance?

GGRAITEC hiktpffumes raitec. ance installati or contact your reseller,

cancel | <<Previous | I = I

Figure 30: License information

The network license is activated.

A Be aware that before changing the server hardware configuration or formatting the server, you
must return the license to the GRAITEC Activation Server. Otherwise you will not be able to activate
the network license again.

Note: When returning the network license, make sure there are no borrowed seats. Otherwise the network
license cannot be returned.
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Activating the product on the Client workstation

If you have a network license for several workstations and the current installation is for a client workstation, proceed as
follows:

1. Inthe first dialog box, select | want to connect to My Company's license server. Click Next.

= Advance Design - License manager (=)

Welcome to the license installation process for Advance Design 20191

" Iwant to activate my license (1 have a Serial Number and an Activation
Code)

Construction first

= 1 want to connect to My Company's license server.

" Iwant to run a 30 days evaluation

-_4
P X
= Do you need assistance?
GIGRAITEC  htmilwww.araite dvance instalation.aso  or contact your reseler,

Figure 31: Connecting to the license server

2. Inthe next step, provide the name of the machine on which the License Server is installed in the Server Name option.
After entering the server name and the port number (7621), click Next so the installation program searches for
the specified computer. This search might take some time.

. Advance Design - License manager (=23

License Server

Server Name [

Port [7621

[ Owerwrite existing GRAITEC license settings

Construction first

S

GrGRAITEC  hitpuiwwn araitec.c dvance installation.asp  or contact your reseller

Cancel ‘ <<Previous ‘ Next »>

Do you need assistance?

Figure 32: The server name

3. After the server is found, click Finish to complete the client configuration.

7 Advance Design - License manager (=)

Your license  has been properly installed.
Advance Design 2019 will start automatically.

We wish you good use and invite you to contact your dealer GRATTEC in any
matter relating to the use of your software.

Do you need assistance?

G’GRAITEC http:/fwaw.graitec.c dvance installation.asp  or contact your reseller.

R

Figure 33: Finishing the installation
If the server is not found, an error message will appear.

If the number of available licenses has not been exceeded on the license server, a license is assigned to the
client workstation and you can start using Advance.
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Verifying the network license status

The network license uses FLEXnet® license management technology from Acresso Software.

FLEXnet provides the LMTools application for managing the license server. This application is installed with the
license server software. It verifies whether the license server is active.

1.
2.

From the Windows start menu, select: All Programs > Graitec > License Server > LMTools.

In the “LMTools” dialog box, enter the complete path to the license file using Browse on the Service/License
File tab. This file is in the folder where the license server was installed.
Lol

File Edit Mode Help

Semvice/License File | System Seftings | Utiities | Stop/Feread | Switch Report Log | Server Status | Server Diags | Bonowing |
MNomally the license file is already specified. To overide it set it here .

[~ License Fil

+ Configuration using License File

" Configuration using Services

IE “Program Files [+86]\Graitec\License e B

™ LMTOOLS ignares license file path environment variables

Figure 34: LMTools dialog box — Service/License File tab

On the Server Diagnostics tab click Perform Diagnostics.
Close the application.

Updating the network license

Within a network, to use a newer version, you must update the server license.

Migrating from the 2018 to the 2019 network license

If Advance Server License 2018 is installed and you want to start using GRAITEC Advance 2019, perform the
following steps:

1.

2
3.
4

Return the 2018 network license.
Uninstall the License Server 2018 from the Control panel.
Install the License Server 2019.

Activate the 2019 network license using the Server License Utility. See Activating the license on the server
machine.
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Managing the network license

These options are available starting with Advance 2011 SP1.

Allowing or denying a license to specific hosts or users

Within a network, the host and user license access can be managed from the server computer. An options file can be
created to assign permissions. Using the options file, the network administrator can:

e Allow the use of license features based on user or hostname

e Deny the use of license features based on user or hosthame

About the options file

The options file is a file with an .opt extension and a specific syntax. Using the .opt file the administrator can
allow/deny use of a specific package to a user/host.

For all Advance applications, the options file can be created using the Server License Utility. The options file is named
GRAITEC.opt and is created in the same folder as the license file.

Note: The options file can be created using any text editor, according to the specific syntax (as described in the
FLEXnet documentation). The options file name must be GRAITEC.opt and also must be created in the
same folder as the license file.

See Appendix 2 for an overview of the option file syntax.
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Creating the options file
The options file can be created using the Server License Utility.
1. Start the Server License Utility.

2. Inthe first dialog box, select Set which users/computers are allowed to use the license and click Next.

(7 Server License Utility i =

Welcome to the Server License Management for GRAITEC products.

~Oniine License Upd:
" Activate a server license (Serial Number and Activation Code necessary)
" Return server license

Construction first PS
Repair server [icense:

~Offine License Upd

" Thave a xmi file from GRATTEC and T want to update my license offiine

GrYGRAITEC | [Manage the use of
(f-‘ Betwrich e Hlowed B Gee the Teamses
Licenge infornation Concel

Figure 35: Server License Utility — Option for managing the use of licenses

3. Inthe next step of the dialog box, define the rules for the options file. For each server license installed on the
license server computer make the following settings:

— Inthe Operations column, select the restriction:
To restrict a single user or a host to use a license, select INCLUDE.
To deny a user or a host to use a license, select EXCLUDE.
— Inthe Type column, select whether the restriction applies to a user or a host.

— According to the selection in the Type column, from the Host/User list, select the computer name or the user
name for which the restriction applies.

4. Click Next.
5. Click Yes to confirm.

The defined rules will be saved in the options file and the License Server will restart; the restrictions will apply
immediately.

Warning: All restrictions in the options file will be overwritten.

: x|
Rules for the "OPTIONS™ file
Product Name [Operation  [Type JHosTiuseR -
Adwance Design Premium EXCLUDE HOST BOBYV
Are you sure you want to write the GPTIONS fle?
Lo previous rules wil be overwritten!
—_Ves Mo
Greraimec g
Cancel | <<Previous | Next>> |

Figure 36: Server License Utility — Confirming the defined rules
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Rules for the options file

The table in the dialog box lists the defined rules. Each line in the table represents a rule.

(G Server License Utility I x|
Rules for the "OPTIONS" file
Product Name | Operation Type [HosTiusER -
Advance Design Premium EXCLUDE HOST BOGDAN
Construction first
C"l' GRAITEC 5
Cancel <<Previous | Mext>> |

Figure 37: Server License Ultility - List of rules for the options file

Product Name: Select the server license for which the restriction applies

If you select All as product, the restriction you create applies to all licenses installed on the License Server.

Type: Select whether the restriction (EXCLUDE/INCLUDE) applies to a user or a host.

USER - the name of the user executing the Advance application. User names are case sensitive and cannot
contain spaces.

HOST - the system host name or IP address where the application runs. Host names are case sensitive.
The IP address can contain wildcard characters.

Operation: Defines the operation within the options file (permissions and restrictions).

EXCLUDE - Excludes a user or a host from the list of those allowed to use the package. EXCLUDE
supersedes INCLUDE; conflicts between the EXCLUDE list and the INCLUDE list are resolved by the
EXCLUDE taking precedence.

INCLUDE - Includes a user/host in the list of those allowed to use licenses for this package. Any user who is
not in an INCLUDE statement is not allowed to use that package.

The INCLUDE statements are useful for the situation when certain users should have access to a license. In
this case, instead of excluding all the other users, INCLUDE statements can be used to specify those which
can gain access. Anyone not in an INCLUDE statement is not allowed to use that feature.

Host/User: Select the computer name or the user name according to the selection in the Type column.
The drop-down list contains all hosts or users from the local network. For example, if the selected type is HOST,
the drop-down list contains all hosts from the local network.

Example:
To restrict the access to the Advance Design Premium license for the user Smith, make the following settings:

(G Server License Utility g ]

Rules for the "OPTIONS™ fie

Product Name | Operation [Type
Advance Design Premium EXCLUDE HosT

G’GRA]TE(

Cancel | <<Previous | Hexts I

Figure 38: Server License Utility — List of rules for the options file
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Deleting rules
All rules defined in the options file can be deleted.
e By deleting the options file and restarting the License Server

e  Using the Server License Utility: In the Rules for the options file dialog box, delete all defined rules and click Next.

License mobility

Often, in practice, there are situations when Advance is used on computers that are not permanently connected to the
GRAITEC Activation Server or to the company license server. For example:

e Onalaptop
e  The software is used both at work and at home
GRAITEC provides two methods of license transfer that can be used according to the situation and the license type:

e  Standalone and server licenses can be transferred to another computer by rehosting.

The license is returned to the GRAITEC Activation Server and then can be activated on another computer or
laptop.

Note: Is recommended to return the license before replacing or formatting the computer hard disk.

For a network license, it is strongly recommended to return the license when changing the license server,
reformatting the server or reinstalling Windows (the license depends on the operating system installation).
Otherwise, you will not be able to use the license again.

e  Within a network, a license can be borrowed from the company’s license server

The license is transferred from the company’s server to another computer (or laptop), for offline use, for a defined
period of time of maximum 30 days. It can be used also outside of the company’s network. The number of
licenses on the company’s server is reduced, as Advance can be used offline.

PN The network licenses which have borrowed seats cannot be returned to the GRAITEC Activation Server.

Both methods are available in the License Utility.

Returning a license to the GRAITEC Activation Server
At any time, a standalone or a network license can be returned to the GRAITEC Activation Server.

e For standalone licenses, the License Utility provides the Return the application license option.
e  For the network license, the Server License Utility provides the Return the server license option.

The procedure is similar for both standalone and network licenses.

Both online and offline transfers are possible.
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Online license return

A Before returning the license, close the active Advance sessions.

1. From the Windows start menu, select: All Programs > Graitec > Advance Design 2019 > License Utility.

. Graitec
& contacts
& Graitec Advantages
G Graitec Home page
. Advance CAD 2019
. Advance Design 2019

& Advance Design 2019
Advance Design Catalogs
Advance Design Projects

& Advance Design Solveur

G License Utility
. Advance Workshop 2019 —
. License Server

. Maintenance

Figure 39: Accessing the License Utility
2. Inthe License Utility dialog box, select Return the application license. Click Next.

7 License Uty

GRAITEC product:

Update

% Return the appication cense

o pany’ Aftermarc ds, the licati
CORUVRIIRIERE | con be used oso outside of the company's netviork,

-

offine License Update
" Thave a sl il from GRAITEC and T wank to update my license offlne

GraraiTec ‘
License Mobility Procedure (For users running release 2009 o previous)
More info " Run the license mebility procedure
Corcel

Figure 40: Selecting the Return the application license option
3. Inthe next dialog box, select the application for which to remove the license. Click Next.

Pi\N Network licenses with borrowed seats cannot be returned to the GRAITEC Activation Server.
In the dialog box, the corresponding line is highlighted in red; and the number of borrowed seats is displayed.

GiLicense Utility

Do you need assistance?
GrcraiTec bty aitec, instaloti or conkact your reseller

concel | <cprevios [ net>> |

Figure 41: Selecting the application for which to remove the license
4. The next dialog box displays the confirmation message. Click Finish to complete the process.

G License tility x|

License Advance Design Premium 2019 returned
succestilly

You can again instal the license on a computer

Fl

GrGraiTec hitp:/j te: talati or contact your reseller
Figure 42: Finishing returning the license

The license can be activated on another computer by following the steps described in the Activating the software
chapter.

Do you need assistance?
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Offline license return

If the computer, from which the license is to be removed, is not connected to the Internet, Advance can be deactivated
using the offline e-mail based procedure. The necessary information is saved in an .xml file and automatically sent to
GRAITEC at license.activation@graitec.com. After receiving the confirmation message, the license can be activated

on another computer.

VN Before starting, close active Advance sessions.

1. From the Windows start menu, select All Programs > Graitec > Advance Design 2019 > License Utility.

2. Inthe License Utility dialog box, select Return the application license and click Next.

7 License Utility

Construction first

Grerarmec

Hore info

License information

Welcome to the License Management for GRAITEC products

Orline Licsnse Update
r

& Return the application license

¢~ Borrow the licenss from my company’s server, Afterwards, the spplication
«an be used alse outside of the company’s netwerk.

-
c
Offiine License Lipdate

€ Thave a xmi file from GRAITEC and T want to update my license offine

License Mabiity Procedure (For users running releass 2009 or previous)

" Run the license mobility procedure

Figure 43: Selecting the Return the application license option

3. Inthe next dialog box, select | want to proceed with an offline return and click Next.

4. Read the message and click Next.

G License Utility x|
The connection with the GRAITEC license server has failed.
Please theck your Internet connection and repeat the pracedure.
1F the computer on which you wank to return the license is not connected to the.
Internet, we can proceed with a offine authorization,
(CLRUVRIIRIEN  (~ 1jant ko retry the connection ko the server GRAITEC.
© Lwant to proceed wih an ofine retum ;
= Do you need assistance?
GrraTec | hio: I tallat or cantact yeur reseler,
(G License Utility x|

Construction first

-
GrGrarTeC

au chase ta reburn your liense offline

o will be prompted to save your request For returning the icense.
You must e-mail this file ta GRAITEC ta return veur license.

Click [Hext > »] to continue or [Cancel] ko qut.

Do you need assistance?

bty i instalati or contact your reseler

Figure 45: Offline return

5. Save the created .xml file containing the information required for deactivation on the hard drive.

6. An e-mail message with the attached .xml file is automatically prepared. Send the request to

license.activation@graitec.com.

After receiving the confirmation message, the license can be activated on another computer. Advance cannot be used
on the source computer. For details, read the Activating a license offline chapter.

G’GRAITEC
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Borrowing the license from the company’s server

If the software must be used out of the office (for example, on a laptop) the license should be borrowed from the
company’s license server.

Borrowing a license means transferring a license from the company’s license server to another computer (or laptop),
for offline use, for a defined period of time of maximum 30 days. It can be used also outside of the company’s network.
The number of licenses on the company’s server is reduced, as Advance can be used offline.

Before starting
e  Make sure the computer or laptop is connected to the network.
e  Make sure you have the serial number and the activation code for the network license.

e  Make sure there are available licenses on the company’s server.

1. From the Windows start menu, select: All Programs > Graitec > Advance Design 2019 > License Utility.

2. Inthe License Utility dialog box, select Borrow the license from my company’s server. Click Next.

Gl =

Welzome to the License Management for GRAITEC products

& Borrow the liense from my company’s server. Afterward, the applcation
can be usedl alsa outside of the company’s netrvork,

-

ls]

Offiine License Update

" Thave o i fle from GRATTEC and T want to update my license offline

GrGraiTec

License Mobilty Frocedure (for users running release 2009 or previous)
More info  Runthe license mobilty procedure

Figure 46: Selecting the option

3. Inthe next dialog box, enter the company’s license server name, the license information (Serial Number and
Activation Code). Also, select the return date (within 30 days) and click Next.

G License Uty L x

Server Name: I

Port

‘Serial Number

Construction first RG]

Return Date 21282018 -

After the "Return Date, the kcense wil automaticall be assigned back to the server
. (the maximum "Return Date”is 30 days later than current date).
S

i >
Do you need assistance?
kol reseller.

GGRA\TE(

o

Figure 47: License information

After the return date, the license will automatically be assigned back to the server. Also, it can be returned earlier
using the License Utility.

Note: The license can be borrowed for a maximum of 30 days.

G License Utility E x|

License Advance Design Premum 2013 Lpdsted
sucestuly.

W wish you 60od use and Invits youto contact your dealer GRAITEC in any
matter relating to the use of your software.

Do you need assistance?
bt ngalston s or

Figure 48: Finishing

The license was transferred to the laptop and the number of licenses on the server is reduced.
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Returning a borrowed license before the expiry date

1. From the Windows start menu, select All Programs > Graitec > Advance Design 2019 > License Utility.

2. Inthe first step of the License Utility, select Return a borrowed license.

(GrLicense Utility x|

Welcome to the License Management for GRAITEC products

~Online License Up
-~ Activate a license (Serial Number and Activation Code necessary) or connect
to a license server

" Return application icenss

- Borrow the license from my company’s server. Afterwards, the spplication
can be used also outside of the company’s network,

% Return a borrowed license

€ Repair application license

[ Offline License Up

" Thave axml file from GRAITEC and I want to update my license offline

Grararec I

More info. " Request a migration to a mobile license {applies only for user having a standalone

Wiigration to a mobie lic
’7 licerse lacked on  specic Ethernek card number)

P =

Figure 49: Returning the borrowed license

3. Inthe next dialog box, enter the necessary information. Click Next.
X

License Server
Server Name -
Port 621

Construction first

Do you need assistance?.

Greramec | hum : ol o contast o resele,

Concel | <cprevious [ mexts= |

Figure 50: The server information

4. Click Finish to complete the process.

|y License Utility x|

License Advance Design Premium 201 returned
succesfulh

You can again install the license on 2 computer

e |
—~—
GrGrAITEC | il e tallat or contact your reseler.

Do you need assistance?

Figure 51: Finishing returning the license to the server

The license is available on the server again and Advance can be used on another computer within the company’s

network.

GGRAITEC
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License behavior on computer hardware or system configuration change

In practice, there are common changes of computer hardware and system configuration that might damage the license.
Depending on the situation, the license can be repaired or must be reactivated.

VN To avoid losing your license, before replacing the computer hardware or changing the system
configuration, it is strongly recommended to return the license to the GRAITEC Activation Server.

Repairing a damaged license

In practice, common situations that require hardware or system change might prevent GRAITEC software from
launching.

e  Hardware component change (e. g. replacement of motherboard, Ethernet card, etc. except replacing the hard disk)
e  Operating system restore to correct system problems or roll back changes
e  Correction of the system clock after it was set to the future

To use the software again, repair the license using the License Utility.

If the computer is not connected to the Internet, use the offline e-mail based procedure.

Online license update

1. Inthe first dialog box of the License Utility, select Repair application license and click Next.

(GrLicense Utility x|

Welcome to the License Management for GRAITEC products

~Online License Up
-~ Activate a license (Serial Number and Activation Code necessary) or connect
to a license server

M| | Return applcation icense

- Borrow the license from my company’s server. Afterwards, the spplication
can be used also outside of the company’s network,

= Return 2 borrowed icense

% Repair application license

[ Offline License Up

" Thave a i file from GRATTEC and T want to update my license offline

GrGramec |
Migration to a mobils licanse:
More info " Request a migration to & mobils license (appiiss only for ussr having a standalone
ezrerol ok @ o e Bt i)
NNt s

Figure 52: Repairing the license

2. Click Finish to complete the process.

Offline license update
1. Inthe first dialog box of the License Utility, select Repair application license and click Next.

2. In the next dialog box of the License Ultility select | want to proceed with offline authorization and click Next.

G License Utility B x|
The connecticn with the GRAITEC license server has Falled
Please check your Internet connection and repeat the procedure.

IF the computer on which you wank to install the icense is not connected ta the
Internet, we can proceed with a offline authorization.

" Iwant ko retry the connection to the server GRAITEC,

- »
Greramec | e : _ orcontast your reseler,

Do you need assistance?

Figure 53: Selecting the offline procedure
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3. Read the message in the next dialog box and click Next.

(G License Utility i x|

Vou chose to update your license offiine

Vou will be prompted to save a file representing your request for the license.
Vou must e-mail that file ko Graitec 50 that you can receive vour license.

Construction first

Click [Next>>] b continue or [Cancel] to qu.

Do you nesd assistance?

Grcramec | b ! el o conact your sl

<t | bt

Figure 54: Offline procedure

4. Save the created .xml file containing the information required for repairing the license on the hard drive.

5. The file is automatically sent to GRAITEC at license.activation@agraitec.com.

If the information in the .xml file is correct, an e-mail containing the necessary .xml file will be sent. After receiving the
repaired license, start the License Utility and perform the following steps:

1. Inthe first dialog box of the License Utility, select | have a xml file ....

2. To specify the .xml file, enter a path or click _l browse to the file location and click Next.
2 License Utility (5=

= Welcome ta the License Management for GRAITEC products

Gnline License Up
¢~ Activate a license (Serial Number and Activation Code necessary) o connect
to  license server

" Return the application license

|~ Borrow the liense From my company’s server. Afterwards, the application
" can be used also outside of the company's network.

€ et

Construction first

c

~offiine License Lp =
5
=y % I have a xml file from GRAITEC and I want ba update my license offfine

Grcrarmec ] |

License Mobillty Procedure (For users running releass 2008 or prewious)
More info | Run the license mobility procedure

Figure 55: Selection of the .xml file

3. Click Finish to complete the process.

G License utility B 5

Lisense Advance Desian Premium 2019 repaired suscessfuly

e wish you good use and invite you to contact your dealer GRAITEL in any
matter relating to the use of your software.

Do you need assistance?
GrGRAITEC  himilimn rate e or contact your resslr.

Figure 56: Finishing license update
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Reactivating a license

The following actions may need license reactivation:
e  Formatting the hard disk

e Hard disk crash

e Reinstalling the operating system

To activate the license again, see the Activating the software chapter.

VN If you want to replace the hard disk, return the license to the GRAITEC Activation Server (See
Returning the license to the GRAITEC activation server. Otherwise, the new hard disk will prevent
you from using the license and you have to recover the old hard disk.

Standalone license behavior on computer format

If the computer on which Advance is installed needs formatting, you should not request a new license. The license is
based on the computer's Unique Machine Identifier which is not changed during the formatting process. After
reinstalling Windows, you must only activate the license again based on the serial number and the activation code,
using one of the license management tools.

VN However, it is strongly recommended to return the license to the GRAITEC Activation Server before
formatting the hard disk.

Server license behavior on computer format

a If the computer on which the network license is installed needs formatting, or if the hardware
configuration changes, you must return the license to the GRAITEC Activation Server. Otherwise, you
will not be able to activate the license again.

Running GRAITEC software on a remote desktop user interface

By default, the license provided by GRAITEC does not allow running the software across a remote desktop user
interface. To run your software on a Terminal Server or remote client, please contact the GRAITEC commercial
department for more detalils.
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Troubleshooting

This chapter provides quick solutions for the most common problems encountered during the software license
activation process.

Failed to update the license for a previous version

G License Uity []

Failed to update the license

This lcense can only be used on computer DISK_SERTAL_NUM=342934b!

Cause The license was created for another machine. If you are upgrading from a previous version, the
received activation code must be used only on the computer with the installed Advance 2009.
Solution Activate the license on the computer which runs Advance 2009.

No more licenses available for the Serial Number and Activation Code you entered

Error 7288 Activation of the fulfillment is denied by the activation policy because the number of copies left is zero
(5 License Utility x|

Faled to update the license

mare licenises avalable for the Serial Number and Activation Code

GicraiTec | b it talati o conkact your reseler.
Cause 1 The license with the same Serial Number and Activation Code is already installed on another
computer.
Cause 2 Another license with the same serial number is already installed on the computer (for example, a

license for a previous version or for another package). You are entitled to use only one license at
a time. Figure 10 shows how it works.

Solution Use the License Utility to return the license from the computer on which Advance is installed to
the GRAITEC Activation Server, then you can use it on any other computer.

Invalid Serial Number and Activation Code
Error 7109 Invalid activation ID: {0}

Gy License Utility x|

Failed to update the license

Invalid Serial Number o Activation Code! Check the ertered data.

Construction first

> .2'- ‘Q.
g - X
Do you nesd assi

istance?

GG RAITEC bty ife tallati or contact your reseller.
Cause The Serial Number or the Activation Code is wrong.
Solution Check the Serial Number and the Activation Code and try again. Replace en dashes (“-"), em

dashes (“—*) or hyphens (“-“) with a minus sign (“-*) from the keyboard.
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The connection with the GRAITEC license server has failed

G Server License Utility

GGRALTC(.

The connection with the GRATTEC license server has failed.
Flease check your Intermet connection and repeat the procedure,

TF the computer on which you want: to install the license is ot connected to the:
Intermet, we can procesd with  offine suthorization,

T wart to retry the connection to the server GRATTEC|

" Twark to proceed with 3 offline authorization.

Do you need assistance?

hit i allat or contact your resellr.

Cause The computer on which you want to install the license is not connected to the Internet or a

proxy server is used.

Solution If a proxy server is used, unselect Check for server certificate revocation in the Internet
options. Otherwise, use the offline procedure.

Internet Options E 2] x|
General | Secuity | Piivacy | Content | Connections | Programe  Advanced

Setings:

© Do not search from the Address bar -]
O Just display the results in the main window
@ Just go to the most likely site

&) Secuity

O &llow active content from CDs ta nn on My Computer

[ &llow active content ta run in files on My Computer

O &llow software to wun or install even if the signature is invalid
Check for publisher's certificate revocation

[ ] Check for server certificate rewocation [iequires restart]

Theck for sanatures on dowriosded programs

[ Do not save enciypted pages to disk

[ Empiy Temporay Intermet Files folder when browser is closed
Enable Intearated Windows Authenlication (requires restart]
Enable Fiofils Assistant

Use 55L 20

Use 55L 30 -

| r

Fiestore Defaults

’D—Kl Cancel | Apply |

The wizard asks for the server name on each connection

Cause Deep Freeze (or a similar software) is used. It stores the registry and the Windows disk
status and every time after reboot restores the previous status.

Solution Change Deep Freeze (or other software) in administrator mode to allow changes to be

stored.

Network license cannot be returned

Error 7466 The return of the fulfillment is denied by the return policy because of exceeded max return

Cause The daily allowed number of license rehosts (returns) for the same license on the same

machine has been exceeded.

Solution Wait 24 hours for the return counter to automatically reset.

Network license cannot be repaired

Error 7248 The repair of the fulfillment is denied by the repair policy because max repairs exceeded.

Cause The daily allowed number of license rehosts (repairs) for the same license on the same

machine has been exceeded.

Solution Only three (3) daily rehosts (repairs) are allowed for server licenses. Wait 24 hours for the

repair counter to automatically reset.
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The license expired

Error 7343 Entitlement line item expired on {Date}.

(GrLicense Utility B x|

Your license has expired on 17.12.2009.

Do you need assistance?

GiGramec | b e - o contact yeur reseller,
Cause The license expired.
Solution Request a new license.

Failed to update a hardware-free license or a license for a newer version

Error 7174 Only the deployed entitlement line item can be fulfilled
Gy License Uil E x|

Failed o updiste the license

Operations error: 7174 Only deployed enttiement ine ftem can be fulfled
[ncidentt 3861-715070]

Do you nesd assistance?

Grcraec | b e i o contact your reseler.
Cause The license is not active yet, it was revoked or it was replaced with another one, requested

by the user. For example:

- Upgrade to a hardware-free license
- Upgrade to another version

- Other license modification

Solution Wait until the license is activated or use the right license.

Failed to update the server license

Error 7131 Server activation is not allowed to activate entitlement line item: {0}. Make sure the license
model is a server license model.

Gy Server License Utility x|

Faled to update the license

The Serial Number and Activation Code you entered are not for a server license.
Please run the utiity " License Uity ™ to activate this license,

Do you need assistance?

GGRA\TEC http: ite tallatic or contact your reseller
Cause The Serial Number and the Activation Code are not for a server license.
Solution Use the License utility to activate the standalone license.

G’GRAITEC
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Failed to update the standalone license

Error 7189 Client activation is not allowed to activate: {Serial Number}. Check the license model to
make sure a client can activate.

Gy License Utility x|

Falled to update the license

The Serial Number and Activation Cods you enetered are For a server license.
Please run the utilty " License Uity " (Start { Programs ... Graitec [ License.
Server) to activate His lcense.

Do you need assistance?

GrcRraiTec | bt ! salat or cankact your reselir,
Cause The Serial Number and the Activation Code are for a server license.
Solution Use the Server License utility to activate the server license.

Failed to update the license offline

|G License utiity x|

Failed to update the license

ERROR: Processing respanse - (50019,41141, 1)

A possibie rezson for the errar is that the computer is different than the
computer where you issued the offine iicense request.

Please use the xmi fil on the correct computer or repeat the ficense request
procedure.

5

Do you need assistance?

G!GRA!TEC hitp: te tal or contact your rescller.
Cause The received .xml file was created for another machine.
Solution Use the .xml file on the correct computer or repeat the license request procedure.
The xml file has an unknown format
& Advance Design - License manager x|

ERROR: Processing response - (50020,41094,0)

The xml file has an unknown format.
Please be sure that the xml file is the one received from GRAITEC as answer to
your offine license request.

Do you need assistance?

GrGRAITEC | himillmw arate ol or contact your reseler,
Cause A wrong .xml file is used for activation.
Solution Use the .xml file received from GRAITEC for activation.
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The License Utility Tool could not send the e-mail automatically

Cause
Solution

During the upgrade to the 2019 mobile license, the license tool could not send the e-mail automatically.

Send the e-mail manually.

1. On the Windows task bar, click @

In the “Search programs and files” field, type %temp%.

3. Click the Temp folder. This opens the temporary folder where the license upgrade request is stored as an .xml
file: proofrequest.xml.

4. Send the proofrequest.xml file to license.activation@graitec.com.

The activated license must be returned.

The license is invalid

Cause 1
Solution

Cause 2
Solution

Cause 3
Solution

(. License is invalid, for more informtion see error log in file

ci\Program Files (x86)\Graitec\License Server\License File,

" Ta correct the license, please use the License Utility located in

D:\Program Files (x86)\Common

Files\Graitec\ icenseUtiity9x86.exe.

This license can only be used on computer
DSC=HASPGR-Ox4cdfbe43!

Chedk that dongle is installed.

No such feature exists,

Feature: HSView

License path: e:\Boby\Licente\2015\Hardware lock\AD2016 -
HASPGR., aslic;

FLEXnet Licensing error:-5,357

For further information, refer to the FLEXnet Licensing
documentation,

available at “www.acresso.com”

This license can only be used on computer
DSC=HASPGR-Ox4cdfbe43!

Check that dongle is installed.

The dongle is not installed on the computer.

Install the dongle.

The USB port is damaged.

Try to move to another dongle USB port.

The dongle driver is not installed (most likely in the case of a new computer).

Install the FLEX driver from an old CD.

Server license return not allowed

(3 License Utility

Failed to return the icense

ERROR: fixActSwvrReturnSend - (50043,42091,0)

Return not allowed because the icense is borrowed to computers from local
network!

Please return the borrowed icense using the utiity * License Utiity * from the
computers that have borrowed it.

Do you need assistance?

GGRA[TEC hittp: fwww . oraite fens tollati or contact your reseller.
Cause The license is borrowed to computers from the local network.
Solution Return the borrowed license from the computer that borrowed it. See the Returning a
borrowed license before the expiry date chapter.
If you cannot remember where the server license was transferred, wait until the borrowed
server license will be automatically returned (maximum 30 days).
G'GRAITEC
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Cannot recall where the license was installed

Standalone license

In case you cannot remember where the license was installed, contact technical support to find the Unique Machine
Identifier for which the license was last activated.

1. On the computer you want to check the Unique Machine Identifier, start the License Ultility (or the Server License
Utility).

Windows start menu: All Programs > Graitec > Advance Design 2019 > License Utility

2. Right click on the title bar and select Computer information from the menu.
" License Utity -

Infas 2 Management: for GRATTEC products

x Close AteFa |

(Serial Number and Activation Code necessary) or connect
Computer infarmation I

=

¢~ Barrow the license from my company’s server, Afterwards, the application
can b used also outsids of the company's network,

~

']
Offline License Update

Graraimec ‘

 Thave a xmi file from GRAITEC and T want to update my license offine

License Mobility Procedure (for users running release 2009 or previous)

Dore infa. " Run the license mobility procedure

The computer information is displayed in a dialog box and you can verify if it is the same computer on which the
license was last activated.
Client in a network
1. On the server machine, start the Server License Utility.
Windows start menu: All Programs > Graitec > Advance Design 2019 > Server License Utility
2. Right click on the title bar and select Computer information from the menu.

For a network license the dialog box displays the information about the borrowed licenses by the local LAN
workstations.

Computer information B x|
UMN1 |
e |BcesiFaros0
ISSUED=21-0ct-2010 SN=88-RO-46G START=11-0ct-2010 ;I

TS_OK SIGM="00A1 6843 S5E2E 2E04 SE2E
ASEC |
BBCY 11B2 CO7F CF21 7748"
Activation Server Chain:
http://194. 102,98.150:3888 flexnet fservices/ActivationService?wsdl

Deduction Count: 1
Valid Deduction Count: 1

Deduction Type: ACTIVATION

Destination Fulfilment ID: FID-128"
Destination System Name:
Expiration Date: 10-Nov-2010

Hybrid: 1

Activatable: 0

el
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Version of License Server is too old

Gy License Utility x|

Faled to update the license

GGRA\TEC hth it tallati or contact your re
Cause An old version of License Server is installed on the local license server.
Solution Uninstall the License Server program and install the corresponding version.

Cannot perform support action on inactive fulfillment record

Error 7189 Cannot perform support actions on inactive fulfillment record
(GrLicense Utility. x|

Failed to return the license

Operations errer: 7284 Cannot perform support actions on inactive fulfilment
record FID__2eece252_1209d23606d__7867, [Incdents* 9787-34758]

GGRA\TE(_ bty it tolati or contack your reseller.
Cause 1 Some problems might occur when returning the license and the license did not get to the
GRAITEC Activation Server.
Solution Use the License Utility to activate again the license on the same computer. Next, return the license.
Cause 2 The license is obsolete. Another license with the same serial humber is active on the
GRAITEC Activation Server.
Solution Check if you received a newer license.

Cannot use the license after replacing the hard disk

Cause Your license is linked to your old hard disk.

Solution To use Advance on the new hard disk, perform the following tasks:
1. Take the old disk and plug it in the computer.

2. If necessary, reinstall the operating system.

3. Activate the license again using the serial number and the activation code. GRAITEC
Activation Server finds the machine numbers and reinstalls the license on your computer.

4. Return the license to the GRAITEC Activation Server.

Afterwards you can activate the license on any other computer.
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Advance is no longer able to associate the license with this computer

Gy License Utility x|

One of the technical features of your computer has changed. Advancs Desian is no
longer abie to associate the licerrse with this computer.

Wi invite yourta run the utity " License ity " (StartFrograms . Advance Design ¢
Tonls) to correct this problem. ifin doukt, Gortact your GRAITEC dealer

GGRALTCC ity it talati or contact your reseller

Cause One of the hardware components (motherboard, Ethernet card, except the hard disk) was
replaced. The software cannot associate the license with the computer.
Solution Repair the license using the procedure described in the Repairing a damaged license chapter.

Failed to return the server license

Failed to return the license

i ERROR: flxActsvrReturnsend - (50043,42091,0)

Construction first
Return not allowed because the license is borrowed to computers from local

network : Siviu

Please return the borrowed license using the utiity * License Utiity ™ from the

computers that have borrowedit,

Da you nesd assistance?

GIGRAITEC  htmstiwmm crae allat o contact your reseller,
Cause There are license seats borrowed outside the network.
Solution Check the license information and return borrowed licenses. See Getting license information.

The terminal server remote client is not allowed

Error -103 Terminal server remote client not allowed.

Cause The message usually indicates the GRAITEC Software is trying to be accessed from one
computer when it is installed on another computer (using remote access, through Terminal
Server or a Remote Desktop Client).

Solution The standalone/network installation of GRAITEC Software does not allow running the
application on a remote desktop user interface. The application must be configured using a
license which allows this feature.

No socket connection to license manager service.

Error -7 No socket connection to license manager service.
Cause The application trying to obtain a license cannot establish a connection to the License
Server, due to one of the following causes:
— the network is not functioning properly;
— there is a problem with the server;
— there is a problem with the licensing server (e.g. the license server software is out of
date and needs to be upgraded to the latest version).

Solution 1 Contact your network administrator to check the server connection and the availability of the
licensing service.

Solution 2 If you are using a license client version 2019 and a license server version previous to v2019,
upgrade the license server software to the latest version.
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Maintenance warnings

Planned events

Ongoing events

Planned Event

Dear Professional,

Please take a moment to review this important notice.

GRAITEC will be conducting a scheduled software upgrade and systems
maintenance on Tuesday, October 16, 2012, from 12:26 PM (3:26 AM GMT) tl
Tuesday, October 16, 2012, 11:00 PM (8:00 PM GMT),

During this period, you wil NOT be able to access our licensing services (returning
and activating licenses). Services wil resume after maintenance has been
completed.

However, akready activated licenses wil remain operational and the status of your
certificates will not be affected.

Ve apologize in advance for this inconvenience.

[f you have any questions regarding the content af this natice, please contact your
local GRAITEC technical support.

Best regards,
GRAITEC Team

I™ Never inform me about this event again

4 Ongoing Event / No accident

Dear Professional,
Please take a moment to review this important notice.

GRAITEC is currently conducting  scheduled software upgrade and
systems maintenance until Tuesday, October 16, 2012, 11:00 PM (8:00
PM GMT).

(returning and activating licenses).Services will resume fter
maintenance has been completed.

However, already activated licenses will remain opertional and the
status of your certificates will not be affected.

We apologize for this inconvenience.

I you have any questions regarding the content of this notice, please
contact your local GRAITEC technical support.

Best regards,
GRAITEC Team

During this period, you will NOT be able to access our licensing services

 Ongoing Event / Accident
Dear Professional,
Please take a moment to review this important notice.

GRAITEC is currently conducting an unplanned systems intervention,
We estimate this maintenance to be finished on Tuesday, October 16,
2012, 11:00 PM (8:00 PM GMT)

During this period, you will NOT be able to access our licensing services
(returning and activating licenses).Services will resume after
maintenance has been completed.

However, already activated licenses will remain operational and the
status of your certificates will not be affected,

We apologize for this inconvenience and we are working hard to
minimize the system interruption.

¥ you have any questions regarding the content of this notice, please
contact your local GRAITEC technical support.

Best regards,
GRAITEC Team

In certain situations, GRAITEC may conduct a scheduled software upgrade and system
maintenance or an unplanned system intervention. During this period licenses cannot be
activated or returned.

Cause

During an unplanned intervention a temporary license will be automatically installed on your
computer, after clicking OK in the warning window. The license is valid for 48 hours.

Resume the activation process once the licensing services are available.

. Ongoing Event / Accident

Solution

.
License Utility

Dear Professional,
Please take a moment to review this important notice
e understand that the licensing service is vital for your activity

Having this in mine, whilst our license server is unavailable a temporary 48h
license has been automatically installed

Plsase resume the activation process after the licensing services will be
available again

Wz apelogize for this inconvenience.

Best regards,
GRAITEC Team

Following the procedure described above, a temporary license will be automatically installed on your
computer in the following conditions.

Note:

- The license server is unavailable, and

- the license server unavailability was acknowledged by Graitec.
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Delay in opening Graitec/Autodesk software using the FLEX component, or delay in opening

license tools

Cause

component, an issue known and treated by FLEX.

Solution

The delay is caused by a routine check of the local network performed by the FLEX protection

The solution is to block the IP class from the firewall (firewall must be enabled). Create an
outbound rule on the

local firewall that blocks connections to 169.254.169.254. Below are
instructions for adding this rule to the Windows Firewall.

Note:

blocks connections to 169.254.169.254.

For 3" party firewalls, consult your firewall documentation to add an outbound rule that

1. Make sure that the Firewall is enabled.

2. Open Windows Control Panel and go to System and Security and then Windows Firewall.

Q, System and Security

Control Panel Home

System and Security
Network and Interet
Hardware and Sound
Programs

User Accounts

Appearance and
Personalization

Clock, Language, and Region

Ease of Access

« v 4 Q> ControlPanel »

- a x

System and Security > v & | Search Control Panel P

‘g Security and Maintenance
T Review your computer's status and resolve issues
) Change User Account Control settings
Troubleshoot commen computer problems

ﬁ Windows Firewall

Check firewall status | Allow an app through Windows Firewall

L;a System

= View amount of RAM and processor speed | ¥ Allow remote access
Launch remote assistance | See the name of this computer

\L; Power Options

Change battery settings | Change what the power buttons do
Change when the computer sleeps

File History
=) Save backup copies of your files with File History
Restore your files with File History

Eﬂ Backup and Restore (Windows 7)

Backup and Restore (Windows 7) | Restore files from backup

BitLocker Drive Encryption
Manage BitLocker

H0 &

Storage Spaces
Manage Storage Spaces

A\

Work Folders
2 Manage Work Folders

"

v

3. Click Advanced settings on the left panel to open Windows Firewall with Advanced

Security.

& Windows Firewall

- o X

<« v 4 @ « System and Security > Windows Firewall ~v @ Search Control Panel o

Control Panel Home

Allow an app or feature
through Windows Firewall

& Change notification settings

& Tumn Windows Firewall on or
off

& Restore defaults

& Advanced settings

Troubleshoot my network

Seealso
Security and Maintenance

Network and Sharing Center

Help protect your PC with Windows Firewall

Windows Firewall can help prevent hackers or malicious software from gaining access to
your PC through the Internet or a network.

Update your Firewall settings

Windows Firewall is not using the
recommended settings to protect your
computer.

5 Use recommended settings

What are the recommended settings?

l g Domain networks
l g Private networks

l g Guest or public networks

Networks in public places such as airports or coffee shops

Not connected
Not connected

Connected

Windows Firewall state: Off

Incoming connections: Block all connections to apps that are not

on the lst of allowed apps

Active public networks: B Network 2

Notification state: Notify me when Windows Firewall blocks a

new app
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4.

5.

File Action View Help

== H

B3 Inbound Rules

Outbound Rules

E Connection Security Rules
B, Monitoring

@ Windows Firewall with Advanced Security

A G E R WY PeU Windowrs Firewall with Advanced —.

”
ﬂ Windows Firewall with Adva

Overview

Domain Profile

& Windows Firewal is off
Private Profile

T Windows Firewallis off
Public Profile is Active
& Windows Firewal is off

Window

Firewal Propetties

Getting Started
Authenticate communic:

Create connection secury nules to
protected by using Intemet Protoce

Connection Securty Rules

View and create firewall

Create firewall rules to allow or bloc
it is authenticated, or f t comes fro
blocked urless they match a nule
blocks them.

Actions

&) Import Policy..

&5 Export Policy..
Restore Default Policy
Diagnose / Repair
View

Refresh

Properties

Help

‘Windows Firewall with Advanced Security on Local Compu...

Select Custom and click Next.

@ Windows Firewall with Advanced Security - o x
File Action View Help
s nm =2
Inbound Rules
Outbound Rules -
5 Outbound Rules | Name ey
Connection Security Rules {Microsoft. AAD, g
B, Monitoring @{Microsoft. AAD BrokerPlugin T Fiter by Profile R
@{Micrasoft AccountsControl_
@{Microsoft AccountsControl || 7 Filter by State 4
@{Microsoft BingFinance_4.13, 7 Filter by Group 3
@{Micresoft BingNews_4.13.47 View »
@{Microsoft BingSports_4.134°
- ©
@{Microsoft.BingWeather 413 || % Refresh
@{Microsoft Getstarted_4.0.124 || = Export List.
@{Microsoft LockApp_10.0.105 Help
@{Microsoft LockApp_10.0.105
@{Microsoft Messaging_2.15.21
@{Microsoft MicrosoftEdge_25
@{Microsoft MicrosoftEdge_25
@{Micresoft,MicrosoftOfficeHh
@{Microsoft People_10.0.11902
@{Microsoft Windows.CloudEx
@{Microsoft Windows.CloudEx
@{Microsoft Windows. CloudEx
@{Microsoft Windows.Content
@{Microsoft Windows. Content
@{Micresoft.Windows.Cortana
@{Micresoft,Windows.Cortana
@{Micresoft.Windows.Featuret
@{Microsoft.Windows.Featurel v
< >« >
& New Outbound Rule Wizerd X
Rule Type
Select the type of firewall ule to create.
Steps:
@ Fue Type What type of e would you like to create?
@ Program
@ Protocol and Ports @]
& Soops Rule that cortrols connections for a program.
@ Action O Port
@ Profle Rule that cortrols connections for @ TCP or UDP port.
@ Name O Predefined:
Alloyn Router
Rule that cartrols connections for 2 Windows experience.
(@ Custom
Custom e
<Back Next > Cancel

Single click the Outbound Rules tree item on the left panel, then choose New Rule... on right
panel to create a new firewall.

GGRAITEC
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6. Select All Programs and click the Next button.

@ New Outbound Rule Wizard b

Program

Specy the full program path and exectable name of the program that this e metches

Steps:

@ Rule Type Does this e applyto all programs or a specfic program?
@ Frogam

@ Protocol and Ports Il programs

® Scope File appliesto all connections on the computer that matoh other ne propeties.
@ Adion

@ Profile

(O This program path:

# N
eme Example ¢\path\program exe
“Frogram Fles*\browser browser exe

Services Customize.
‘Specify which services this nule applies to.

< Back Next > Cancel

7. Skip this page by clicking the Next button again.

& New Outbound Rule Wizard X

Protocol and Ports

Specify the protocols and ports to which this rule appliss.

Steps:

@ Rule Type To which ports and protocols does this nule apply?

@ Progam

@ Protocol and Ports Frotocol type Ay -

@ Scope Protocol number 0z

@ Action

@ Profile Local port: All Ports

# Name

Example: 80, 443, 5000-5010
Remote port: All Ports

Example: 80. 443, 5000-5010

Intemet Control Message Protocal
(ICMP) setings

< Back Next > Cancel

8. Select These IP addresses, which you will find under Remote IP addresses. Click on Add...
and enter the IP address 169.254.169.254 in the designated box.

&

Scope

Specty the local and remete IP addresses to which this nue applies

Steps:
P Address X
@ Rule Type
@ Progem oD PR R Speciy the IP addresses to match:
@ Protocel and Ports @ Any IP address @ This IP address or subnet:
@ Scope () These IP addresses: [165.254 169, 2"
@ Adien Examples: 192.168.0.12
) Proile 152.168.1.0/24
¢ 20025d3b:1231:4:208 74 639.6043
@ Name 2002903 1a31:4:208:741239.0/112
() This IP address range

-
Custormize the interface types to which this nule appiies e rom
To:
Which remote IP addresses does this rule apply to? @
O Any IP address O Predsfined set of computers
@ Thess IP addresses Defauk gateway
169.254.169.254 o
Conce
Remove
|
<Back Next > Cancel

9. Click OK and then click Next.
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10. Select Block the connection and click on Next to proceed.

@ New Outbound Rule Wizard

Action

Speciy the action to be taken when a connection matches the condtions specfied in the rule.

Steps:

@ Fule Type
@ FProgram
@ Protocal and Ports

@ Scope

@ Action
@ Profile

@ Name

Wihat action should be taken when a connection matches the specfied condions?
) Allow the connection

This includes connections that are protected with [Psec as well as those are not
O Allow the connection if it is secure

This includes orly connections that have been authenticated by using IPsec. Connections

wil be secured using the settings in IPsec propetties and rules in the Connection Securty
Rule node

(® Block the connection

<Back Cancel

11. Click Next again to include Domain, Private and Public.

@ New Outbound Rule Wizard

Profile

Speciy the profiles for which this rule applies.

Steps:

@ Fule Type

@ Program

@ Protocol and Ports
@ Scope

@ Action

& Profle

@ Name

When does this e apply?

Domain
Applies when a compueris connected to its corporate domain
Private

Applies when a computeris connected to  private network location. such as a home
or work place

Public
Applies when a computer is connected to a public network location.

<Back Cancel

12. Windows will ask you to write a description for the firewall rule. After entering at least the

name, click on the Next button.

Name

Steps:
@ Fule Type

@ Progam

® Scope
@ Adtion
@ Prfle

@ MName

@ New Outbound Rule Wizard

@ Protocol and Ports

Specfy the name and description of this rule.

Name:
Frewall Rule|

Description (optional):

<Back Cancel

13. Click Finish to create and implement this rule that will block the desired IP address.

Note:

FLEX states in “FlexNet Publisher 2016 R1 Service Pack 1 (11.14.0.1)”: on Windows, in the presence of
some anti-virus systems such as Kaspersky or AVG, queries to link-local addresses (169.254.*.*) can result

in a WSACIleanup delay.
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What is online product activation?

The online product activation is a process that allows users to use the acquired GRAITEC software on a specified
computer, according to the purchased license rights. The process verifies if the serial number and the activation code
are valid and if the software will be activated on appropriate computers.

What is the serial number?

The serial number is the unique identifier of the license.

What happens during product activation?

The process starts the first time you use the software. Your computer contacts the activation server at GRAITEC; the
license rights are written in the database on the GRAITEC Activation Server that processes the information. If the
information (activation code and serial number) is registered and the license is not activated on another computer,
then the purchased license rights are transferred to your computer and you can start using the GRAITEC product.

| do not have an Internet connection. Can | activate my license?

Yes, you can activate the license using the offline procedure as described in the Activating a license offline.
Basically, this is a procedure based on an e-mail exchange. The e-mail can be sent from any computer, not
necessarily the one running the GRAITEC software.

How can | use the software at the office and at home?

This depends on what kind of license you are using at the office.

a) Standalone licenses: standalone licenses must be returned from the office computer to the GRAITEC Activation
Server so that you can activate the licenses on other computers, at home or on any other computer. Afterwards, it
has to be returned to the GRAITEC Activation Server before you can activate the license in the office again.

b) Network licenses: If your license is a network license, you can borrow a license for a client workstation from the
company’s license server.

Borrowing a license means transferring a license from the company’s license server to another computer (or
laptop), for offline use, for a defined period of time of maximum 30 days. The number of licenses on the
company’s server is reduced, as the GRAITEC product can be used offline.

After the return date, the license will automatically be assigned back to the server. Also, you can return it earlier
using the License Utility.

For more information, read the Managing the network license chapter.

Note: GRAITEC is offering these technical facilities at the disposal of its customers. You should check with your
organization if you are authorized to run such procedures. GRAITEC cannot be held responsible for the
license management in your organization.

What if | want to use the software on a new computer?

Your standalone license is very mobile; you can activate it on any other computer, but only after returning the license
to the GRAITEC Activation Server. Use the License Utility as described in the Managing the network license chapter to
return the license, and then activate it on the new computer.

VN Beware that losing your computer before returning the license might prevent you from recovering
the license again.
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I’ve formatted the hard disk. Do | need a new license?

You do not need a new license, but you must activate the software license again.

This step is necessary because after formatting the hard disk, the license rights transferred to your computer during
the activation process are lost. The GRAITEC Activation Server still “recognizes” the computer based on the machine
number and transfers again the license rights.

A However, it is strongly recommended to return the license to the GRAITEC Activation Server before
formatting the hard disk.

I've reinstalled the operating system. What happens with my license?

When you reinstall the operating system, license rights transferred to your computer during the activation process are
lost. You must activate only the license again. The GRAITEC Activation Server still “recognizes” the computer based
on the machine number and transfers the license rights again.

I’'ve replaced the hard disk and | cannot activate the license

VN Before replacing the hard disk, you must return the license to the GRAITEC Activation Server.
Otherwise, you will need to perform several steps using your old hard disk.

Your license is linked to your old hard disk; since you replaced it, the GRAITEC Activation Server is unable to find a
record for your activation code and the new machine number.

If you did not return the license to the GRAITEC Activation Server, please perform the following tasks in order to
recover the license and use the GRAITEC product on the new hard disk:

1. Take the old disk and plug it in the computer.
2. If necessary, reinstall the operating system.

3. Activate the license again using the serial number and the activation code. The GRAITEC Activation Server finds
the machine number and reinstalls the license on your computer.

4. Return the license to the GRAITEC Activation Server. See Returning a license to the GRAITEC Activation Server.

Afterwards you can activate the license on any other computer.
If the above procedure does not work, please contact GRAITEC or your local reseller.

My computer was stolen. Can | activate the license on a new computer?

Unfortunately, no. You must purchase a new license to use the software again.

If you are under maintenance, you can sign a certificate of non usability. Within 24 hours (during working days) you will
receive a 30-day temporary license.

Note: It is recommended to have an adequate insurance that covers the license.
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I’ve replaced a hardware component and | cannot use the software

Usually, after replacing one of the hardware components (e.g. replacement of the motherboard or the Ethernet card,
except replacing the hard disk), the software cannot associate the license with the computer and displays the following
error message.

GGRA\TFC hitp: t tallati oF conkact your ressller.

To use the software again, you must repair the license using the procedure described in the Repairing a damaged
license chapter.

What other common changes can trigger a license repair?

The license might be affected when the following system changes have been detected on your computer:

e  Operating system restore to correct system problems or roll back changes

e  Correction of the system clock after it was set to the future

To use the software again, you must repair the license using the procedure described in the Repairing a damaged
license chapter.

I've received the entitliement for the new release, but | cannot activate the license.

The license for the previous version is still active. Please return the old license to the GRAITEC Activation Server.
Then:

1. Install the 2019 release (See Installation process).
2. Return the 2018 license (See Returning a license to the GRAITEC Activation Server).
3. Activate the 2019 license using the existing serial number and the new activation code (See Activating a license).

Then, you will be able to use both your “old” and your “new” license.

I’'ve migrated to a higher package, but | cannot activate the license

Please return the previous license to the GRAITEC Activation Server.

Can | run the software on a remote desktop user interface?

Your license does not allow you to run the application on a remote desktop user interface (Terminal Server, Remote
Desktop Services, Citrix, Microsoft App-V, etc).

Please note that terminal services consist of a wide range of architectures. In order to find out how you can benefit
from this feature and for more details, please contact GRAITEC's commercial department.
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Specific error codes for hardware-linked licenses

Code | Description

-1 Cannot find license file.

-2 Invalid license file syntax.

-3 No server for this feature.

-4 Licensed number of users already reached.

-5 No such feature exists.

-6 No TCP/IP port number in license file and FLEXIm service does not exist. (pre-v6 only)
-7 No socket connection to license manager service.

-8 Invalid (inconsistent) license key or signature.

The license key/signature and data for the feature do not match. This usually happens when a
license file has been altered.

-9 Invalid host.
The hostid of this system does not match the hostid specified in the license file.
-10 Feature has expired.
-11 Invalid date format in license file.
-12 Invalid returned data from license server.
-13 No SERVER lines in license file.
-14 Cannot find SERVER host name in network database.

The lookup for the host name on the SERVER line in the license file failed. This often happens
when NIS or DNS or the hosts file is incorrect. Workaround: Use IP address (e.g.,
123.456.789.123) instead of host name.

-15 Cannot connect to license server.
The server (Imgrd) has not been started yet, or the wrong port@host or license file is being used,
or the TCP/IP port or host name in the license file has been changed.

-16 Cannot read data from license server.

-17 Cannot write data to license server.

-18 License server does not support this feature.

-19 Error in select system call.

-21 License file does not support this version.

-22 Feature checkin failure detected at license server.

-23 License server temporarily busy (new server connecting).
-24 Users are queued for this feature.

-25 License server does not support this version of this feature.
-26 Request for more licenses than this feature supports.

-29 Cannot find Ethernet device.

-30 Cannot read license file.

-31 Feature start date is in the future.

-32 No such attribute.

-33 Bad encryption handshake with daemon.

-34 Clock difference too large between client and server.

-35 In the queue for this feature.

-36 Feature database corrupted in daemon.

-37 Duplicate selection mismatch for this feature. Obsolete with v8.0+ vendor daemon.
-38 User/host on EXCLUDE list for feature.
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Code | Description
-39 User/host not on INCLUDE list for feature.
-40 Cannot locate dynamic memory.
-41 Feature was never checked out.
-42 Invalid parameter.
-47 Clock setting check not available in daemon.
-52 FLEXIm vendor daemon did not respond within timeout interval.
-53 Checkout request rejected by vendor-defined checkout filter.
-54 No FEATURESET line in license file.
-55 Incorrect FEATURESET line in license file.
-56 Cannot compute FEATURESET data from license file.
-57 socket() call failed.
-59 Message checksum failure.
-60 Server message checksum failure.
-61 Cannot read license file data from server.
-62 Network software (TCP/IP) not available.
-63 You are not a license administrator.
-64 Imremove request before the minimum Imremove interval.
-67 No licenses to borrow.
-68 License BORROW support not enabled.
-69 FLOAT_OK can’t run standalone on SERVER.
-71 Invalid TZ environment variable.
-73 Local checkout filter rejected request.
-74 Attempt to read beyond end of license file path.
-75 SYSS$SETIMR call failed (VMS).
-76 Internal FLEXIm error—please report to Macrovision.
=77 Bad version number must be floating-point number with no letters.
-82 Invalid PACKAGE line in license file.
-83 FLEXIm version of client newer than server.
-84 USER_BASED license has no specified users - see server log.
-85 License server doesn’t support this request.
-87 Checkout exceeds MAX specified in options file.
-88 System clock has been set back.
-89 This platform not authorized by license.
-90 Future license file format or misspelling in license file.
The file was issued for a later version of FLEXIm than this program understands.
-91 ENCRYPTION_SEEDS are non-unique.
-92 Feature removed during Imreread, or wrong SERVER line hostid.
-93 This feature is available in a different license pool.
This is a warning condition. The server has pooled one or more INCREMENT lines into a single
pool, and the request was made on an INCREMENT line that has been pooled.
-94 Attempt to generate license with incompatible attributes.
-95 Network connect to this_host failed.
Change this_host on the SERVER line in the license file to the actual host name.
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Code | Description

-96 Server machine is down or not responding.

See the system administrator about starting the server, or make sure that you’re referring to the
right host (see LM_LICENSE_FILE environment variable).

-97 The desired vendor daemon is down.
1) Check the Imgrd log file, or 2) Try Imreread.

-98 This FEATURE line can’t be converted to decimal format.

-99 The decimal format license is typed incorrectly.

-100 Cannot remove a linger license.

-101 All licenses are reserved for others.

The system administrator has reserved all the licenses for others. Reservations are made in the
options file. The server must be restarted for options file changes to take effect.

-102 A FLEXid borrow error occurred.

-103 Terminal Server remote client not allowed.

-104 Cannot borrow that long.

-106 License server out of network connections.
The vendor daemon can’t handle any more users. See the debug log for further information.

-110 Dongle not attached, or can’t read dongle.
Either the hardware dongle is unattached, or the necessary software driver for this dongle type is
not installed.

-112 Missing dongle driver.

In order to read the dongle hostid, the correct driver must be installed. These drivers are available
at www.macrovision.com or from your software vendor.

-113 Two FLEXlock checkouts attempted.
Only one checkout is allowed with FLEXlock-enabled applications.

-114 SIGN= keyword required, but missing from license.

This is probably because the license is older than the application. You need to obtain a SIGN=
version of this license from your vendor.

-115 Error in Public Key package.

-116 CRO not supported for this platform.

-117 BORROW failed.

-118 BORROW period has expired.

-119 Imdown and Imreread must be run on license server machine.

-120 Cannot Imdown the server when licenses are borrowed.

-121 FLOAT_OK license must have exactly one dongle hostid.

-122 Unable to delete local borrow info.

-123 Support for returning a borrowed license early is not enabled. The vendor must have enabled
support for this feature in the vendor daemon. Contact the vendor for further details.

-124 An error occurred while returning a borrowed license to the server.

-125 Attempt to checkout just a PACKAGE. Need to also checkout a feature.

-126 Error initializing a composite hostid.

-127 A hostid needed for the composite hostid is missing or invalid.

-128 Error, borrowed license doesn't match any known server license.

7174 Only deployed entitlement line item can be fulfilled.

7284 Cannot perform support actions on inactive fulfillment record.

7288 The activation of the fulfillment is denied by the activation policy because the number of copies left
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Code

Description

is zero. (Return the client license to the server)
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Overview of the option file syntax

Option Keyword

Description

AUTOMATIC_REREAD

Turn off automatic reread of licenses at midnight.

BORROW_LOWWATER

Set the number of BORROW licenses that cannot be borrowed.

DEBUGLOG Writes debug log information for this vendor daemon to the specified file (version
8.0 or later vendor daemon).
EXCLUDE Deny a user access to a feature.

EXCLUDE_BORROW

Deny a user the ability to borrow BORROW licenses.

EXCLUDE_ENTITLEMENT

Deny a user the ability to activate licenses held in a fulfillment record in trusted
storage.

EXCLUDEALL Deny a user access to all features served by this vendor daemon.
FODN_MATCHING Sets the level of host name matching.
GROUP Define a group of users for use with any options.

GROUPCASEINSENSITIVE

Sets case sensitivity for user and host lists specified in GROUP and
HOST_GROUP keywords.

HOST_GROUP

Define a group of hosts for use with any options (version 4.0 or later).

INCLUDE

Allow a user to use a feature.

INCLUDE_BORROW

Allow a user to borrow BORROW licenses.

INCLUDE_ENTITLEMENT

Allow a user to activate licenses held in a fulfilment record in trusted storage.

INCLUDEALL Allow a user to use all features served by this vendor daemon.
LINGER Allow a user to extend the linger time for a feature beyond its check in.
MAX Limit usage for a particular feature/group—prioritize usage among users.

MAX_BORROW_HOURS

Change the maximum borrow period for the specified feature.

MAX_OVERDRAFT

Limit overdraft usage to less than the amount specified in the license.

NOLOG Turn off logging of certain items in the debug log file.

REPORTLOG Specify that a report log file suitable for use by the FLEXnet Manager license
usage reporting tool be written.

RESERVE Reserve licenses for a user or group of users/hosts.

TIMEOUT Specify idle timeout for a feature, returning it to the free pool for use by another
user.

TIMEOUTALL Set timeout on all features.
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Activation code
A code that allows using the software version within the purchased license features.

Activation process

It is a process that allows users who purchased a license to use the acquired GRAITEC software according to the
purchased license rights. The process verifies if the serial number and the activation code are valid and if the software
will be activated on the appropriate computer.

Borrowing a license

It refers to transferring a license from the company’s license server to another computer (or laptop), for offline use, for
a defined period of time of maximum 30 days. It can also be used outside of the company’s network. The number of
licenses on the company’s server is reduced, as Advance can be used offline.

Ethernet address

The unique hardware address of a network adapter used by FLEXnet to lock the license to a computer.
FLEXnet

Software license management system used by GRAITEC to manage the software licenses.

GRAITEC Activation Server

The server at GRAITEC that provides and manages the software licenses.

License server

The computer on which the GRAITEC License Server service is activated and the Server License Ultility is installed.
License utility

A tool that allows users to activate and manage the acquired GRAITEC software license over the Internet.
Imtools.exe

A tool used to manage the FLEXnet license technology.

Network license

A type of license that allows running Advance on several workstations using a server to allocate the licenses.

Rehosting a license

It refers to transferring a standalone or a server license from one computer to another. The process consists of two
steps:

e Returning the license to the activation server
e  Activating the license on the destination computer

Serial number
The unique identifier of the license (network or standalone).

Server License utility

A tool that allows the network administrator to activate and manage the acquired GRAITEC software license over the
Internet.

Workstation

A computer in a network.
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